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1. BBEAEHUE

1.1.1 Ha3Banue npodeccroHanbHOil KOMIETEHIUU:

Typusm

1.1.2 Onucanue npodeccruoHanbHON KOMITETEHIIUH.

Crneumanuct, OCYIIECTBISIOMIMA  TypONEepaTopcKyld M  TYpareHTCKYIO
NEeSTENbHOCTh, @ TaKXKe PYKOBOJAMUTEIb OpraHU3alvd, aHAJIU3UPYET MOTUBAIUIO
cIpoca Ha peajgn3yemMble TYpPUCTCKHE MPOIYKThI, COTJIACOBBIBAET OCHOBHBIE YCIOBHS
JIOTOBOPOB Ha MPEOCTABJICHUE YCIYT, TOTOBUT MPOEKTHI JOTOBOPOB M 00€CIIeUnBaET
UX 3aKIIOYEHWE, OpraHU3yeT NPOBEICHHE MEPONPUITHUN MO MPOJBHKEHHUIO
TYPUCTCKOT'O MPOJYKTa (PEKJIAMHBIX KaMIaHUM, MPE3eHTalNi, BKItoYas paboTy Ha
CHEIUAIN3UPOBAHHBIX BBICTABKAX, PACIIPOCTPAHEHUE PEKIIAMHBIX MAaTEpUAJIOB U JIp.),
3aKJII0YAeT JOTOBOPBl O peaJn3alUd TYpPHUCTCKOIO IPOJAYKTa, OpPraHu3yer
NEATENBHOCTh [0 peaju3alldyd TYPUCTCKUX NIPOAYKTOB M OKAa3aHHUIO OTHIEIBHBIX
TYPUCTCKHUX YCIIYT.

Crienuanuct no TypusMy OCYILIECTBIISIET PYKOBOJICTBO pa3pabOTKOM TEKyIIHUX
U TEPCHEKTHUBHBIX IIJJAHOB peaJM3aluy TYPUCTCKUX NPOAYKTOB, H3yYEHUEM
00CITy’)KMBaeMbIX HAaNpaBICHUM M OOBEMOB OKa3blBA€MbIX YCIYT, OCYIIECTBISET
KOHTPOJIb KauecTBa 0(hOpMIICHHS JOTOBOPOB U padOThl TYPUCTCKOI'O areHTCTBA; 1aeT
OLICHKY pe3yJIbTaTaM JI€ATEIbHOCTH TyPUCTCKOIO areHTCTBA U KAYECTBY OKa3bIBAEMBIX
ycayr, o0ecneunBaeT co3faHue 0as3bl JaHHBIX MO TYPUCTCKUM IMPOAYKTaM, pacder
CTOMMOCTH M ONPEJIETIECHUE LIEHBI TYPUCTCKUX TPOITYKTOB, OCYILECTBIISIET KOHTPOJIb 32
OponupoBanreM (TOCTHHUII, OWJIETOB, TPAHCIIOPTa W Jp.), TMOATBEPXKICHUEM U
oopmiieHHEM JOTOBOPOB, pAIMOHATBHBIM HCIIOJIB30BAHUEM  MaTEpHAIbHBIX,
(MHAHCOBBIX PECYPCOB, AAET OLICHKY pe3yIbTaTaM JesITeIbHOCTA OpraHU3aIiH.

CrnenpamucT 1O  Typu3My, OCYHIECTBISIIOLIMH  TYpONEpPaTOPCKYH H
TYPareHTCKYI JESITEeIbHOCTh, a TaKXE PYKOBOIUTENIb OPraHU3alUUd OPraHHU3yeT

MIOUCK, cOOp, MEPBUUHYIO 00pabOTKY U aHaM3 UHPOPMAIUHU IO TYpU3MYy, reorpaduu,
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UCTOPUM,  ApXUTEKType, PEJIUTUH, JOCTONPUMEUATEIbHOCTAM,  COIMAJILHO-
SKOHOMUYECKOMY YCTPOMCTBY CTpaH W Ap. I (HOpMUPOBAHUS TYPUCTCKUX
MPOAYKTOB, H3y4yaeT TpeOoBaHUs K OGOPMIICHUIO BU3 U pa3padaThIBAET CXEMBI
BU30BOTO OOCIIY’)KMBaHUSI TYPUCTOB 110 KOHKPETHOMY TYPHUCTCKOMY TIPOJYKTY,
pa3pabaTbiBaeT CXeMbl OpOHUPOBAHUS TYPUCTCKUX MPOAYKTOB, UX MOATBEPKACHUS U
o opmIIeHHUS.

O6nacte npodeccnoHanbHON AESITENBHOCTH: (HOPMUPOBAHUE, MTPOJABUKEHUE U
peanuzaiusi TYPUCTCKUX TPOAYKTOB, a TakKe OpraHu3amus HSKCKYPCHOHHOTO
00CITy>KUBaHHS TYPUCTCKUX TPYIIIL.

O6bexkramu mpodeccuoHaTbHON ACATETLHOCTH CICIHATINCTA M0 TYpU3MY H
PYKOBOJUTENST OpraHU3aIlid, OCYIIECTRISIIONINX TYPAareHTCKYI0 U TYPOIIEPaTOPCKYIO
JEATeNIbHOCTD SIBJIIFOTCSL 3alpOChl MOTPEOUTENICH TYpUCTCKUX YCIYT; TYPUCTCKUE
IPOJYKTHI; TYPUCTCKHE PECYpPChI; YCIYTM TOCTUHHUI M MHBIX CPEACTB pa3MEIICHHUS,
NPENNpUsATAN OOIIECTBEHHOTO MHTAaHMs, CPEICTB Ppa3BJICUEHUS; SKCKYPCHOHHBIE,
TPAHCIOPTHBIE,  TYpOIEPATOPCKHE  YCIyTrd;  TEXHOJOTMU  (HOPMUpPOBAHUSA,
IPOJIBH>KEHUS U Peau3alii TYPUCTCKOTO MPOAYKTa.

Coenuanucrt, OCYHIECTBISIONMA TYpareHTCKyl0 UM  TYpONEpaTOPCKYIO
JESTENBHOCTD - 3TO CHEIUATUCT, KOTOPBIA 00J1a1aeT MPAKTUIECKUMHU HABBIKAMH JIJIS
npo(hecCUOHATBLHOTO BBITIOJIHEHHSI PAa0OTHl MO MPEIOCTABICHUIO TYPAreHTCKUX U
TYypOIEPaTOPCKUX YCIYT.

1.2. BAXXHOCTb U 3HAYEHUE HACTOSAILIEI'O JOKYMEHTA

JIOKyMEHT coAep>KUT MHPOPMAIMIO O CTaHIApPTaX, KOTOPhIC MPEIbSIBISIOTCS
Y4aCTHUKAaM [ BO3MOXHOCTH YYacTUsl B COPEBHOBAHUSX, a TAKKe MNPHUHIUIIBI,
METOJbl W MPOLEIYpbl, KOTOpbIE peryaupyrot copeBHoBanus. I[Ipm stom WSR
npu3Haét aBTopckoe nmpaBo WorldSkills International (WSI). WSR Ttaxke npuzHaér
MpaBa UHTEJJIEKTYallbHOU cOOCTBEHHOCTH WSI B OTHOIIIEHUY MPUHIIMIIOB, METO/IOB U
MPOLEIYP OLIEHKH.

Kaxnap1il skcnepT 1 y4aCTHHK JOJKEH 3HATh U TOHUMATh JaHHOE TeXHUYECKOe

OIMNCaHucC.

_________________________________________________________________________________________________________________|
Copyright ©«Bopnackumic Poccus» (Typuzm) 4



N\
worldskills
Russia

1.3. ACCOLIMMPOBAHHBIE JOKYMEHTDI

[lockonbky nanHoe TexHuyeckoe omucaHUE COAEPKUT JUIIb MH(POPMALHMIO,
OTHOCSIIIYIOCST K COOTBETCTBYIOUIEH MNpPO(PEeCcCHOHAaIbHON KOMIETEHIUH, €ro
HE00XO0JIMMO UCIOJIb30BaTh COBMECTHO CO CIEAYIOIIMMU JOKYMEHTAMM:

- WSR, PernameHT npoBeIeHUSI YEMITMOHATA;

- WSR, onnaiiH-pecypchl, yKa3aHHbIE B JAHHOM JIOKYMEHTE.

- WSR, noiauTuka 1 HOpMaTUBHBIE TTOJIOKEHHUS

: HHCTpYKI_[I/ISI IO OXPAaHC TPpyda U TCXHUKE 0€e30MacHOCTH I10 KOMIICTCHIIMH

Copyright ©«Bopnackumic Poccus» (Typuzm) 5
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2. CTAHIAPT CHEHUO®OUKALIUU HABBIKOB

WORLDSKILLS (WSSS)

2.1. OBIIUE CBEJAEHUSA O CTAHJIAPTE CIHEINU®UKAIINN HABBIKOB
WORLDSKILLS (WSSS)

WSSS onpenenser 3Hanue, MOHUMaHUE U KOHKPETHbIE KOMIIETEHIIUU, KOTOPbIE
JeKaT B OCHOBE JIYYIIMX MEXKAYHAPOJHBIX MPAKTHK TEXHHUYECKOTO |
npoeCCHOHATIBPHOTO ypPOBHS BBIMOJHEHUs pPaboTel. OHa JOKHA OTpakaTh
KOJJICKTUBHOE 00IIee TIOHMMaHWE TOro, 4YTO COOTBETCTBYIOMIAsh pabouas
CTHETMATFHOCTD WK MTpodeccHs MpeacTaBiseT sl MPOMBIIINIEHHOCTH U On3Heca.

[lenpr0 COpeBHOBAHHMS MO KOMIICTCHIIMU SIBIIACTCS JEMOHCTpPALHS JTYUIITUX
MEXTYHAPOIHBIX MPAKTHUK, Kak ormucaHo B WSSS u B Toil cTeneHu, B KOTOPOH OHHU
MOTYT OBITh peasnm3oBaHbl. TakuM oOpazom, WSSS sBrsercss pyKoBOJICTBOM IIO
HEO0OX0IMMOMY O0YUEHHUIO U MOATOTOBKE ISl COPEBHOBAHUM 110 KOMIIETEHITUH.

B copeBHOBaHUSX 1O KOMIETEHIIMM TIPOBEPKAa 3HAHUH U TOHUMAaHUS
OCYIIECTBIISIETCSI TIOCPEJICTBOM  OILICHKM BBITIOJIHEHHS] TPAKTUYECKOH paboTHI.
OTaenbHBIX TEOPETHUYECKUX TECTOB HA 3HAHHME W IIOHUMAHUE HE MPETYCMOTPEHO.

WSSS pasjneneHa Ha yeTKHe pa3zeibl ¢ HOMEpaMH M 3ar0JIOBKAMU.

Kaxnmomy pazgeny HazHayeH MPOIEHT OTHOCHTENBbHON BaXXHOCTU B paMKax
WSSS. Cymma Bcex MpOIIEHTOB OTHOCHTENBbHOM BaxkHOCTH cocTaBisieT 100.

B cxeme BbIcTaBIEHUS OLIEHOK M KOHKYPCHOM 3aJJaHUH OIICHUBAIOTCS TOJIBKO TE
KOMITETEHIIUU, KoTopble u3noxkeHsl B WSSS. Onu nomkubel otpaxars WSSS
HACTOJILKO BCECTOPOHHE, HACKOJBKO JOMYCKAIOT OTPAaHUYCHHS COPEBHOBAHUS II0
KOMITCTEHITHH.

Cxema BBICTaBIEHHUS OIEHOK M KOHKYpPCHOE 3aJaHuWe OyAayT OTpakaTb
pacnpeneneHue oneHoKk B pamkax WSSS B MakcUManibHO BO3MOYKHOW CTETICHH.
Jlonyckarotcst koiebanus B npenenax 5% npu yCIOBUM, YTO OHM HE UCKA3sT BECOBBIC

kod¢ punmeHTsl, 3anannbie yeiaopusimu WSSS.
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2.2 CIHEHUP®UKAIIUA CTAHIAPTOB WorldSkills Russia

OTHocureabHas OTHocureabHas

PA3JEJI Ba’KHOCTh BaxHOCTDb (%)
(%) ) 16-22 IOHHOPBI
1 | KommyHuKanms v nyoaudHas Ipe3eHTanus 24,50 18,00

YyacTHUKaM HEOOXOIMMO 3HATh:

- cpeactBa M METOAbl  BepOaIbHOrO MU
HeBepOATBLHOTO OOIIEHUS;

- METOJMYECKHE TPUEMBI IT0Ka3a U paccKasa;

- TEXHMKHU MyOJUYHBIX BBICTYIUIEHUH, pacckasa,
OTBETOB Ha BOIPOCHI;

- OCHOBBl  B3aUMOJIEHCTBHA B  KOMAaHJE,
oOecreueHns €€ CIJIOYCHHOCTH;

- MeToabl d(HPEKTUBHOTO OOIIEHUSI C KOJIIETaMH,
JKCIIEPTAMU;

- (yHKLINHU, BUIBI U CTPYKTYPY OOLIEHMUS;

- TMpaBuja W HOPMBI BEIEHHUS  JIEIOBBIX
MIEPETOBOPOB;

- IpaBUJIa U HOPMBI BE/ICHUS JI€JI0BOM NEPEIICKH;
- OCHOBBI MEXKYJIbTYPHOH KOMMYHHKAIIUH;

- OCHOBBI 3bIKOBOM KOMMYHHUKALIUY;

- UHOCTPAHHBIH S3BIK;

- IpaBuiga  OyONMYHOM  Hpe3eHTaluuu U
CaMOIIpe3eHTalIH;

- IpaBUJIa U HOPMbI PabOThI C BO3PAKEHUSIMH.
VY4yacTHMKaM HEOOXOAUMO YMETh:

- OpHEHTUPOBATbCA B PA3JIMUYHBIX CHUTYaLUsIX

OOIIEHM;

- COOTHOCHTH  CpEACTBa  BEpOAJIBHOTO H
HeBepOATHHOTO oOreHus B rporiecce
KOMMYHUKAIIIH;

- MPUMEHSITh WH/IMBUyaJIbHBIC

KOMMYHHUKAIIUOHHbIE HAaBBIKM IPU  PEIIECHUU
COBMECTHBIX 3a]1a4;

- OLICHUBATh PE3yJIbTaThl COBMECTHOTO OOLICHHUS;
- COIJIacOBBIBATH CBOM JCWUCTBUS, MHEHMUS,
YCTaHOBKH € MOTPEOHOCTAMH cOOECeTHUKOB,;

- OCYLLIECTBJISATh BHYTPEHHE M  BHEIIHHE
npodeccuoHalbHble KOMMYHUKALIUY,

- IIPOBOJUTH JI€JIOBBIE IIEPETOBOPHI C 3aKa3UUKOM;
- BECTH JEJIOBYIO IIEPEIUCKY;

- CTPOUTH CETh KOHTAKTOB C JIFOIbMY;

- IPE3EHTOBATh ce0sl ¥ CBOU HJIEH.

2 | TBopueCcTBO, KPUTUUECKOE MBIIICHUE U KAYECTBO 15,00 11,00
pa3paboTKu TypIpoOaYyKTa

VuacTHHKaM HEOOXOIUMO 3HATh:

- KOMITOHEHTHI TBOPYECKOTO MBIIIIIICHUS;

_________________________________________________________________________________________________________________|
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- OCHOBBI pa3paboTku u MIPUHATHUS
YIPABJICHUYECKUX PELICHUN;

- METOJIbl W TMPHUHLUIBI Pa3BUTHUSI TBOPYECKOTO
MBIIUICHUS;

- METOJIbl W TNPHUHIMIBI PA3BUTHUS TBOPYECKOIO
MBIIUICHUS;

- JIOTUYECKHUE 3aKOHBI U IIPABUJIA;

- KHEHTOOPUEHTUPOBAHHOCTB;

- 3aKOHBI IMIIATHH; SMOIIMOHAIbHBIN UHTEJUIEKT;

- OCHOBBI SKOJIOTMYECKOTO MBIIICHUS;

- OCHOBBI peJIIeKCHN.

YdacTHUKaM HEOOXOIUMO YMETh:

- HEIa0JIOHHO MBICIIUTE;

- HaxOJUTh YHUKAIbHBIC U KPEATHBHBIC PEIICHHUS,
- TEHEPUPOBATH COBMECTHBIC UJICH;

- CO3/aBaTh MPUHIMIIAAILHO HOBBIC HJICH,
OTKJIOHSIOITUECS]  OT  TPQJAWIMOHHBIX WU
MIPUHATHIX CXEM MBIIUICHUS

- CIIOCOOHOCTHh  B3BEIIEHHO IMOAXOJUTH K
nepepaboTke 1 MoTpedIeHNI0 HHPOPMAIIHH;

- TPUMEHATH JIOTUYECKHWE 3aKOHBI M TIPaBWJIA B
OpraHu3aIui padoThl ¥ MMPE3CHTAIINH PE3YJITaTOB
paboTHI;

- YMEHHE BOBpEMs YMOTPeOJsITh MOTPEOHOCTH M
JKEJIaHUs CBOCH ayUTOPUH, YTOOBI yIOBIETBOPSATH
X C MakKCHMMaJbHON IIONB30M ; - IIOHHMATh
AMOIIMH, MOTHUBAIIMIO, HAMEPEHHUSI CBOU U JPYTUX
JIIOJIeH 1 yIPaBIIATh 3THM;

- OCO3HaHHO OTHOCUTHCA K MPOUCXOIAIIIM
coOBITHSAM O€3 Bpesia A1 ce0sl U OKPYKAIOIIHX;

- CaMOCTOSITEJIPHO, OCO3HAaHHO AaHAJIM3UPOBATh
CBOH TOCTYIKH, TIOBEJICHHE, JIEATEILHOCTD.

3 | CucremaTtuzanus, aHaJIU3 U TIJIAHUPOBAHKE 8,00 8,00

VYdyacTHMKaM HE0OXO0AUMO 3HATH:

- KJIFOYEBbIE NIOKA3aTeIM CTATUCTUKU TypU3Ma;

- OCHOBHBIE ()OPMBI CTATUCTUYECKONW OTYETHOCTH;

- METOJUKY IIPOBEICHUS PBIHOYHBIX
HCCIEIOBAHUM;

- UHCTPYMEHTBI CTATUCTHYECKOTO aHAIN3a;

- OCHOBBI U IIPUHIIMIIBI UTAHUPOBAHMS;

- BUJIbI U METO/IbI TUNTAHUPOBAHMS;

- 9TaIlbl 1 METO bl IPUSATHS PEIIEHUH.
VYdacTHUKaM HEOOXOJAUMO YMETh:

- OCYHIECTBIATH OOpabOTKYy CTaTUCTHYECKUX
JTAHHBIX;

- TPOBOJUTH HCCIIEIOBAHUE PBIHKA TYPUCTCKUX

yeayr;

Copyright ©«Bopnackumic Poccus» (Typuzm) 8
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- QHAJIM3UPOBATh PBIHOK TYPHUCTCKMX YCIYI Ha
OCHOBE MH(OPMAINH, TTOJTYYCHHOW U3 Pa3THUHBIX
HMCTOYHUKOB;

- IUIAHMPOBATh PE3YNBTATHI MPO(PECCHOHATBHOM
JESATEIBHOCTH;

- 00OCHOBBIBaTh IPUHUMAEMBIE YIPABICHUECKHUE
pelleHuss  NOAKPEIUIATh HMX  pacyeTaMH U
pe3yapTaTaMu aHaJIu3a JCATEIbHOCTH OpraHu3alui
TYPUCTCKON MHTyCTPHUH.

4 | PaGorta ¢ JOKyMEHTaMH, TPUKIAJHBIMA H 24,00 16,50
po(heCcCHOHATLHBIMU MPOTPAMMaMH

YyacTHukaMm H€O6XOJII/IMO 3HATh.

- OCHOBHI  JIOKYMEHTOOOOPOTa  TYPHCTCKHX
OpraHu3aIuii;

- MpaBWiIa M MOPAIOK OGOPMIIEHHS] TYpPUCTCKOM
JOKYMEHTAITIH

- TIpaBUJIa U OCOOCHHOCTH O0(DOPMIICHHUSI BU30BBIX
JOKYMCHTOB;

- ocobeHHocTH  O(QOPMIICHUS JIOKYMEHTOB
TYPUCTOB JJIs TIOJIY4YEHUS NIACIIOPTOB;

- MOPSIIOK W TPaBHIJIa 3aloJHEHUs JAOroBOpa O
peanuszanuu TYpPUCTCKOTO IPOIYKTa;

- mnpaBuia  OoQOpMIIEHUS  KOMMEPYECKOTO
MIPEAI0KEHHUS;

- TpeOOBaHMsI KOHCYJIBCTB 3apyOCKHBIX CTpaH K
MaKkeTy JOKYMEHTOB, IMPEJOCTaBIAEMbIX s
o(pOopMIICHHS BU3HI;

- 3HaTh PErJIaMeHThl, CTAH/IapThl, © HOPMATHUBHO-
TEXHUYECKYI0 NOKYMEHTAIUIO, MPUMEHIEMYIO B
paboTe TYpUCTCKUX OpraHu3aIuii;

- 0a30BbIe MPOQeccrOHANbHBIE POTPAMMBI;

- ocoOeHHocTH paboOThl C  MPHUKIAJAHBIMH
OopUCHBIMU  TMpPOrpaMMaMd  BKJIIOYas  MaKeT
Microsoft Office;

- WH(POPMAIMOHHBIC TEXHOJIOTHUH u
npo(decCHOHANIbHBIE  MMAKEThl  MPOTPaMM IO
OpOHUPOBAHUIO;

- 0COOGHHOCTH paboOTHl ¢ MpodecCHOHAIBHBIMU
crucreMamMu OpOHHPOBAHUS M PE3EPBUPOBAHUS;

- METOJBl U CMOcOObI TOWMCKa HH(POpMAIHN Ha
OoUIMATBHBIX CalTaxX TYPUCTCKUX OpraHU3aIfil.
Y4acTHUKaM HEOOXOIUMO YMETh:

- 3aMOJIHATH JOTOBOP O peaau3alluu TYPUCTCKOTO
TPOJIYKTa;

- 3aI0JIHATH BU30BbIE JOKYMEHTHI B COOTBETCTBHH
C IEHCTBYIOIIMMH HOPMaMU U TIPaBUIIAMU;

- UCIOJB30BaTh COBPEMEHHbIE WH(POPMAIIMOHHO-
KOMMYHHKAITUOHHBIE TEXHOJIOTUH npu
MOATOTOBKE TOKYMEHTOB,;
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- TPHUMEHATh M UCMOJB30BaTh PErJaMeHTHI;
CTaHIapTHI " HOPMaTHBHO-TEXHUYECKYIO
JOKYMEHTAlMIo, I[pUMEHseMyl0 B  pabore
TYPUCTCKUX OpraHU3allni;

- 0OpPMIIATH TEXHOJIOTHYECKYIO JTOKYMEHTAIHUIO.
B ToMm umcne s cepTudUKAINN TYPIPOIYKTa;

- odopMisaTe W 00pabaThIBATh BO3PAXKEHUS H
MIPETEH3UH K KAUeCTBY TYPUCTCKOTO MPOIYKTa WM
TYPHUCTCKOM YCIyTH;

- paboratb ¢ MOPUKIAJHBIMH  O(UCHBIMU
nporpaMMamy, Bkitouas naket Microsoft Office;

- paboraTh co CHeHaTU3UPOBAaHHBIMU
TYPUCTCKUMHU HH(POPMAITMOHHBIMU CHCTEMAMU;

- HCMOJIb30BATh uH(OPMAITMOHHO-
KOMMYHHUKAIIHOHHBIE TEXHOJIOTHH B
npoheCcCHOHANTBHOM JIeATETLHOCTH;

- OCYHIIECTBIIATh MOJNO0OP U  OpOoHUpOBaHUE
TYPUCTCKUX TPOAYKTOB U YCIyr Ha caiftax-
arperaropax TYpUCTCKUX MPOJYKTOB U YCIIYT;

- OCYHIIECTBIISATh TOAO0OP U  OpOHHMpOBaHHE
TYPUCTCKUX MPOAYKTOB U YCIYT Ha O(PUIIHATIBLHBIX
calTax TypomnepaTOpPCKUX OPraHU3aAIN;

- paboTaTh cO CHEIHATU3UPOBAHHBIMU CHUCTEMa
OpOHMPOBAHUS TYPOB TYPUCTCKUX OpraHu3aluil.

5 | Pazpabotka u dopmupoBanue Ttypucrtckoro | 17,50 8,50
MPOIYKTA

YdacTHHKaM HE0OXOAMMO 3HATH:

- METOAMKY pabOThl CO CIPAaBOYHBIMH |

nH(OPMALMOHHBIMU MaTepuaIaMu 1o
CTpaHOBEJCHHUIO, MECTaM U BUJAM pa3MELICHUS U
MUTaHUS, AKCKYPCHOHHBIM o0bekTaM u
TPaHCIIOPTY;

- OCHOBHBIE NIPAaBWJIA U METOJIUKY (DOPMHUPOBAHHUS
TYPUCTCKUX MTPOIYKTOB;

- mpaBwia OQOPMIICHUS JOKYMEHTOB IIpH
B3aUMO/ICHCTBHU c KOHCYJIbCKUMH u
rOCy/IapCTBEHHBIMU YUPEXKICHUSMH u
CTPaxOBBIMU KOMIAHUSMH;

- METOJMKM pacyera CTOUMOCTH OCHOBHBIX H
JONOJHUTEBHBIX YCIYT B COCTaBE TYPUCTCKUX
MPOJIyKTOB;

- ocobeHHOCTH oOecreyeHus O€30MacHOCTH B
cdepe TypusMa;

- METOJIMKH pacyera ce0eCTOMMOCTH U CTOMMOCTH
TYPUCTCKOTO MPOIYKTa;

- MeToIsl W3Y4YCHUST W aHalmM3a 3alpocoB
norpeoduTenei;

- TpeOOBaHMs POCCHICKOTO 3aKOHOIATENILCTBA B
cdepe TypusMa;
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- OCOOCHHOCTH W XapaKTEPUCTUKU TYPUCTCKUX

PETUOHOB;

- mpaBmiIa 0(hOPMIICHHS JIJIOBOH JJOKYMEHTAIINY;
- BHU30BBIC, TaMO>XCHHBIC, CTPaxoOBLIC
(opmasbHOCTH;

- OCHOBBI IICHOOOpa30BaHHsI B TYPUCTCKOI
JeSATeIbHOCTH;

- ocoOeHHOCTHM  OpOHHMPOBaHHS  CpPEICTB
pa3MeIeHNS;

- HOPMAaTUBHO-TIPABOBOE obecrnieueHue

¢bopMHUpOBaHMSI ~ TYPUCTCKOIO  MpPOAYKTa U
TYPUCTCKUX YCIIYT;

- I[paBWiIa IIEPEBO3KU pPa3INYHBIMU BHUIAMU
TPaHCIIOPTa;

- IpaBHJIa CTPAXOBAHUS;

- 0COOEGHHOCTH U TIPaBUJIa TPEIOCTABICHHS YCIIyT
OpCANPUATUAMUA ITUTAHUSA

- 0COOEHHOCTH (OPMHUPOBAHUS  TYPUCTCKHUX
MPOJIYKTOB M YCIYT JUIsl OTIAEIBHBIX KAaTeropui
rpaxk/iaH;

- TOpPUHLUIBI W METOJbl B3aUMOJCHCTBHS C
MOCTABIIUKAMH TYPUCTCKUX MPOJIYKTOB M YCIYT.
YyacTHUKaM HEOOXOIUMO YMETh:

- ONpeneNnaTb W aHaJU3UpOBaTh MOTPEOHOCTH
3aka34mka;

- Toa0upaTh ONTHMAIBHBIA HAa0Op TYPHUCTCKHUX
yCIyr B COCTaBE€ TYPUCTCKOTO MPOAYKTa B
COOTBETCTBUU C TPEOOBAaHUAMU 3aKa34UHKa;

- MpPOBOJUTH  MApKETUHI  CYIIECTBYIOUINX
MPeII0KEHUH OT ACUCTBYIOIINX TypOIIepaToOpOB;
- IPEACTaBIATh TYPUCTCKHUM MPOIYKT;

- ONepupoBaTh AaKTyaJIbHBIMU JaHHBIMH O
TYPUCTCKUX YCIIyTax, BXOASIINUX B TYPIPOIYKT;

- PacCYUTHIBATDH MPOIODKUTEIBHOCTh TYPUCTCKUX

MapIpyTOB;
- COCTaBJIATH  KapThI-CX€MBbl  TYPUCTCKHUX
MapIpyTOB;

-B3aUMO/ICCTBOBATH C MOCTABIIMKAM TYPUCTCKUX
yCIyr;

- paccuuTHIBATh CTOUMOCTD BHOBb
c(OPMUPOBAHHOTO TYPUCTCKOTO TMPOJIYKTa WU
ycelyr;

- OCYIIECTBJISATH 110100P YHUKAIBHBIX TYPUCTCKUX
YCIYT B COCTaBE TYPUCTCKOTO MPOIYKTa;

- (opMHUpPOBaTh TYPUCTCKHE MPOAYKTHI C Y4ETOM
(bakTOpa Ce30HHOCTH;

- TPUMEHATh  METOABl W TPUHIIMIIBI
1IEHOO0Opa30BaHus npu (dbopmupoBaHUU
TYPUCTCKOTO NMPOYKTa;
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- OCYyWIECTBISITH MONOOpP ¥  OpOHHMpOBaHHE
TPAaHCHOPTHBIX ~ YCIYI B  COOTBETCTBHU  C
TpeOOBaHUSAMU 3aKa34uMKa;

- OCYILIECTBIISITH 000D U OPOHUPOBAHUE CPEJICTB
pa3MeIeHuss ¥ TPOKUBAaHUS B COOTBETCTBUHU C
TpeOOBaHUSAMU 3aKa3uMKa;

- OCYILECTBJIATH [10100p U OPOHUPOBAHUE YCIYT B
COOTBETCTBUH C TPeOOBAHUSIMH 3aKa34uHKa.

6 | [IlpoaBwkeHne ©  peanu3anus TYPUCTCKOTO 11,00 12,00
MIPOJTyKTa

YdacTHUKaM HEOOXOIUMO 3HATh:

- pa3NU4HBIC BHJBI HHPOPMAIIMOHHBIX PECYPCOB
Ha PYCCKOM M WHOCTPAHHOM SI3bIKaxX, MPaBHJIa U
BO3MOYHOCTH MX UCTIOJIh30BaHUS;

- CTPATETHH TPOABIKEHUS TYPUCTCKUX TTPOTYKTOB
U YCIIyT;

- COBpEMEHHBIC MHPOPMAITUOHHO-
KOMMYHHKAITHOHHBIC TEXHOJIOTUH;

- HMHCTPYMEHTBI  MPOJBHXKCHHS  TYPUCTCKHX
MIPOJIyKTOB H YCIIYT';

- METOIbl HCHOJB30BaHUS HHMDOPMAIIMOHHBIX
TEXHOJIOTHH B  TNPOJIBMKEHUU  TYPHCTCKOTO
TPOJIYKTa;

- OCHOBBI PEKJIaMBI;

- SMM uHCTPpYMEHTBI MPOABUKEHUS TYPUCTCKUX
MPOIYKTOB;

- TEXHOJIOTHH ¥ 00IIHE 3aKOHOMEPHOCTH CUCTEMBI
PO B TYPUCTCKON UHITYCTPUH;

- 0COOECHHOCTH ¥ CIIOCOOBI y4acTUsi B BBICTaBKaX
TYPHCTCKO# HaIPaBICHHOCTH;

- OCHOBHBIC HMHCTPYMEHTBI TOCYAApPCTBEHHOTO
pEeryIupOBaHMs PEKIAMHOW  JICATEIILHOCTH B
TypU3ME U MPAKTUKH UX IPUMCHCHUS;

- OCHOBBI ME/IMAIUIAHUPOBAHMS,

- OCHOBBI OFO/DKETHUPOBAHUS;

- OCHOBBI CTPATETNYECKOTO IIAHUPOBAHUS;

- ocobenHoctn wucnonw3oBanus SEO npu
MPOJIBIKEHUH TYPUCTCKUX MPOIYKTOB;

- 0cCOOEHHOCTH (POPMHUPOBAHUS U CTUMYTHPOBAHHSI
KaHaJIO0B COBITA;

- TypucTcKue GOpMaIbHOCTH CTPaH;

- TpeOOBaHMsS KOHCYJIbCTB CTpaH K MaKeTy
JIOKYMEHTOB, TIPEOCTABISAEMBIX I 0()OpMIIEHHUS
BH3BI;

- 0COOCHHOCTH U CPAaBHUTEJIHHBIC XapaKTEPUCTUKU
TYPUCTCKUX PETHOHOB U TYPIPOIYKTOB;

- TEXHOJIOTHUHU U OOIINE 3aKOHOMEPHOCTH CHCTEMBI
MPOJIaXK B TYPUCTCKON UHTYCTPUH;

- TEXHOJIOTUH TPOJAK;
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- o0coOeHHOCTH ¥ TpaBuia (HOPMUPOBAHUS
COBITOBOM CETH B TYpU3ME.

Y4acTHUKaM HEOOXOIUMO YMETh:

- HCIIOJB30BaTh COBPEMEHHBIE MH(POPMAIIMOHHO-
KOMMYHHKAITHOHHBIC TEXHOJIOTHH npu
MIPOJIBIKEHUH TYPUCTCKUX MPOTYKTOB;

- HCIIOJIb30BaTh COBPEMEHHYIO CHCTEMY OLIEHKH
3pPEKTHBHOCTH MEPOMPHUATUI IO MPOABIKEHHIO
TYPUCTCKOTO TIPOIYKTa;

- IIPOBOJTUTH MAPKETUHTOBBIC UCCIICJIOBAHHS,

- pa3pabarbBaTh KOHIICIIIHMHA  ITPOIBUKCHHUS
TYPUCTCKOTO  MPOJAYKTa C  MCIOJIb30BAaHUEM
COBPEMEHHBIX TEXHOJIOTHIA;

-  BBHIOMpaTh W TPUMEHATH  ONTHMAJIGHBIC
TEXHOJIOTUH TTPOJIaK, HHCTPYMEHTHI YITPABJICHUS U
KOHTpPOJISI KauecTBa yCAyr B  TYPHCTCKOU
NEeSITENHHOCTH;

- OIIGHHWBATh PBIHKK CcOBbITa, TMOTpeOUTENEH,
KITUEHTOB, KOHKYPEHTOB;

- CHCTeMaTH3UpOBaTh WU  aHAIM3UPOBATh
MIPOBEJIEHHBIE MAPKETUHIOBBIE UCCIIEIOBAHUS;

- IUNIAHUPOBATh PEKJIAMHYIO KaMIIaHUIO;

- aHAIM3UPOBaTh M OIEHUBATh 3(PPEKTUBHOCTH
MPOBEICHHON PEKJIaMHON KaMITaHUU;

- peanu3oBBIBaTh  IEJIOCTHYIO  CTpaTeTHUIo
MIPUBJICUEHUS U yIEpP’KaHUS KIMEHTOB;

- (¢opMuUpOBaTH KOMMYHUKALIMOHHYIO CTPATETHUIO
OpeHna;

- 3amyckaTb U ONTUMHU3UPOBATh pPEKIaMHBIE
KaMITaHWH;

- (opmupoBaTh  KOMIUIEKCHYIO  CTPaTETHUIO
MPOJIBIKEHUSI TYPUCTCKOTO B 3aBHUCHUMOCTH OT
0COOEHHOCTEHN TYpPHUCTCKOTO MPOIYKTA;

- paccuMThiBaTh  OIOKET  MPOJBUIKCHHUS
TYPUCTCKOTO MPOAYKTa U YCIIYT;

- y4acTBOBaTh B BBICTABKaX U spMapKax
TYPUCTCKOU HANpaBICHHOCTH;

- (dopmupoBaTh M HCHOJIB30BATh MEXAHHU3MBI
CTUMYJIMPOBAHUS KaHAJIOB CObBITA;

- BBISBIATH M aQHAIM3HPOBATh  3aMPOCHI
MOTPeOUTENS M BO3MOXKHOCTH UX pealln3allli;

- uHGOPMUPOBATh TOTPEOUTENST O TYPUCTCKUX
MPOJIyKTaXx;

- B3aMMOJCHCTBOBAaTH  C  IOCTAaBIIMKAMH
TYPUCTCKUX IO pealu3alid M MPOJIBUKCHHUIO
TYPUCTCKOTO TPOIYKTA;

- WCIOJNB30BaTh  KAaTajJjoTd M IICHOBBIC
MIPHUIIOKECHHUS,

- pabotath ¢ 3agBKaMH Ha OpOHHpOBAHHE

TYpYCIyT;
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- HCIIOJIB30BaTh Y3PPEKTUBHBIC METO/IbI OOIICHUS C
3aKa34MKaMUu Ha PyCCKOM M HHOCTPAHHOM SI3bIKaXx;
- BEIOMPATh ONTUMAIIbHBIA TYPUCTCKUNA TIPOIYKT;

- aHaJIM3UpoBaTh 0a3bl JAHHBIX MO0 TYPUCTCKUM
MPOJYKTaM U UX XapaKTePUCTHKAM;

- OCYILECTBISATH OpOHUPOBAHUE TYPUCTCKUX
IIPOAYKTOB H YCIIYT;

- opOopMIIATH HE0O0X0IUMBIH KOMILIEKT
JOKYMEHTOB IIpM  pealu3allii  TYPHUCTCKOTO
MPOAYKTA;

- padorats ¢ GDS u ADS cucremamu;
- hopMHpPOBATH ar€HTCKUE CETH;

- OpraHU30BBIBATH 5 KOHTPOJIMPOBATH
B3aMMO/ICHCTBUE YYACTHUKOB PBIHKA TYPHUCTCKUX

VCITYT.

Hroro 100 74
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3. OHEHOYHASA CTPATEIUA U TEXHUYECKHUE

OCOBEHHOCTH OHEHKH
3.1. OCHOBHBIE TPEBOBAHU I

CrtpaTeruss yCTaHABIMBACT NPHHIMIBI ¥ METOJbI, KOTOPBIM JIOJDKHBI
COOTBETCTBOBATH OlICHKA U Hauuclienue 6amoB WSR.

DKcnepTHas OleHKa JekKUT B ocHoBe copeBHoBaHuii WSR. Ilo sToii nmpuunne
OHA SBIIACTCS MPEAMETOM MOCTOSHHOTO TTPO(ECCHOHATLHOTO COBEPIIICHCTBOBAHUS U
TIIATEJILHOTO HCCJeA0BaHMUs. HakOIUICHHBIH ONBIT B OIEHKE OyaeT OmpeneisTh
Oyaylee UCTOIb30BaHUE M HAIIPABJICHUE PA3BUTHS OCHOBHBIX HHCTPYMEHTOB OICHKH,
NpUMEHSIEMBbIX Ha copeBHoBaHMAX WSR: cxema BBICTaBICHHUS OIEHKH, KOHKYPCHOE
3aianue u nHpopmanronnas cucrema uemnuonara (CIS).

Onenka Ha copeBHoBaHusix WSR momamaer B onHY M3 JABYX KaTerOpHii:
U3MepeHue u cyneiickoe pemieHue. s o0enx KaTeropuil OILEHKU HCIOJb30BaHUE
TOYHBIX 9TaJOHOB [JIi CPAaBHEHHUS, MO KOTOPHIM OIICHUBAETCS KaKIbIH acCIeKT,
ABJIIETCS CYIIECTBEHHBIM JIJISl TAPAHTUU KauecTBa.

Cxema BBICTaBICHUS OIEHKA JIOJDKHA COOTBETCTBOBATH IMPOICHTHBIM
nokazatensiMm B WSSS. KonkypcHoe 3amaHue SBISETCS CPEACTBOM OIEHKH IS
COPEBHOBAaHUsI TI0O KOMIIETEHIIMM, M OHO TaKXe IOJDKHO cooTBeTcTBOBaTh WSSS.
Nudopmarmonnas cucrema uemnuonara (CIS) obOecrneunBaer CBOEBPEMEHHYIO H
TOYHYIO 3aliCh OIIGHOK, 4YTO CIOCOOCTBYeT HaJIekKallell oOpraHu3aiuu
COpPEBHOBAHHUI.

Cxema BBICTaBICHHUS OICHKM B OOIIMX 4YepTax SBISACTCA OIPEACISIONINM
dakropom mis mpomecca paspabotrku  KonkypcHoro 3amanus. B mporecce
nanpHeinmen pa3padbotku Cxema BbICTaBlIeHUs olleHKH 1 KoHKypcHOe 3aganue OyayT
pa3pabaThIBaThCsl M Pa3BUBATHCS IMOCPEICTBOM HMTEPATUBHOTO TpOIEcca ISl TOTO,
9TOOBI COBMECTHO ONTHMH3UPOBaTh B3amMocBsa3u B pamkax WSSS u Crparterum
orieHku. OHU TPECTABISIOTCS HA YTBEPKICHHE MeHeKepy KOMIIETCHIINA BMECTE,
9TOOBI IEMOHCTPUPOBATH UX Ka4ecTBO U cooTBeTcTBUE WSSS.
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4. CXEMA BbICTABJIEHUS OINEHKHA
4.1. OBIIIUE YKA3AHUA

B nannom pasnpene onuceiBaeTcs pojib U MeCTO CXeMbl BBICTABICHUS OLICHKH,
MIPOIIECC BHICTABJICHUS IKCIIEPTOM OLICHKU KOHKYPCAHTY 32 BBITIOJIHEHHE KOHKYPCHOTO
3a/1aHus, a TAKXKE MPOLETYPhl U TPEOOBAHUS K BHICTABIICHUIO OIICHKH.

Cxema  BBICTaBJICHHUS  OIICHKM  SBJISETCS  OCHOBHBIM  HHCTPYMEHTOM
copeBHoBanuii WSR, ompenensis cooTBeTcTBUE OlLICHKU KOHKYpCHOTO 3ajaHus |
WSSS. Ona npegnazHaveHa JJist pacnpeseneHus 0aaioB Mo Kaxa0My OIlEHUBAEMOMY
aCIeKTy, KOTOPBIN MOKET OTHOCHUTHCS TOJIBKO K oHOMY Moyt WSSS.

OTtpaxkas BecoBbie Kod(duiuenTsl, ykazanubie B WSSS, Cxema BbICTaBICHUS
OIICHOK yCTaHaBIMBAaeT mapameTpbl paspabotkun KonkypcHoro 3amanusi. B
3aBUCUMOCTH OT MPHUPOBLI HABbIKA U TPEOOBAHHWI K €ro OICHUBAHUIO MOXXET OBITH
MOJIE3HO HM3Ha4yalbHO pa3paboraTh CXeMy BBICTABJICHHS OIEHOK Oojee JeTanabHO,
YTOOBI OHA TIOCITY>KKJIa PYKOBOJICTBOM K pa3zpaborke KonkypcHoro 3aganus. B npyrom
ciydae pa3paborka KoHKypcHOTo 3amaHusi TOJKHA OCHOBBIBATHCA Ha 00OOIIEHHOM
Cxeme BbIcTaBieHUs oOneHKU. JlanpHeimmas paspadotka KoHkypcHoOro 3amaHus
COTPOBOXKIAETCS Pa3padOTKON aCIEKTOB OIEHKH.

B paszmene 2.1 ykazaH MaKCHUMAalbHO JOMYCTHUMBIM MPOIEHT OTKJIOHEHHS,
Cxembl BBICTaBIICHUS OIEHKH KOHKYpPCHOTO 3aJjaHusi OT JIOJIEBBIX COOTHOIICHHUIA,
npuBeAeHHBIX B CrienrpuKauyu CTaHIapTOB.

Cxema BbICTaBIICHHS OlleHKH U KOHKypCcHOE 3ajjaHue MOTyT pa3padbaTbiBaThCs
OJTHAM Y€JIOBEKOM, TPYIIIOHN IKCIIEPTOB WM CTOPOHHUM pa3padoTunkoM. [logpoOHas
1 OKOHYaTesbHass CxeMa BeICTaBIIeHHsI OTleHKH ¥ KOHKypCcHOE 3a1anne, TO0KHBI ObITh
YTBEPKJICHBI MeHEeKepOM KOMIIETSHITHH.

Kpome Toro, BceM skcriepTaM mpeiaraeTcs MpeACTaBIsITh CBOU MPEITI0KCHUS
mo pa3paborke Cxem BbICTaBIeHUS ONEHKM W KOHKYpPCHBIX 3amaHuii Ha (Qopym
AKCIIEPTOB W/MJIW HA JPYTrOM pecypc, COrIacoBaHHBIN MeHeHKepoM KOMIETECHITUN 1

PICHOJIB3y€MBII>i 9KCIICPTHBIM COO6H.[€CTBOM KOMIICTCHIOMWKW JIsI KOMMYHHKaAIIMHU, C
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00s13aTeNIbHBIM JTyOJIMPOBAHUEM UTOTOBBIX PEIICHUN, MPUHATHIX Ha CTOPOHHEM
pecypce, B pas3iesl KOMIETEHIMH Ha (opyMe SKCIEepTOB, IJs JaldbHEHIIEero Hx
paccMoTpeHus MeHeKepOM KOMITETEHIINH.

Bo Bcex ciyuasix mosHas U yTBep:kaeHHass MenemkepoM koMmnereHuun Cxema
BBICTABJICHUSI OILICHKM JOJDKHA OBITh BBeJcHA B HWH(OOPMALIMOHHYI0 CHUCTEMY
copeBHoBanuii (CIS) He MeHee, yeM 3a JBa JIHA [0 Hayajla COPEBHOBAaHUM, C
UCIIOJIb30BAHUEM  CTaHAApTHOM  aiekTpoHHOW Tabmuuel CIS  wim  apyrux
COTJIaCOBAHHBIX CIOCOOOB. [ aBHBIN AKCHEPT SABIAECTCS OTBETCTBEHHBIM 3a JAaHHBIN
npolecc.

4.2. KPUTEPUU OLIEHKHA

OcHoBHbIE 3aroioBku CXeMbl BBICTABIICHUS OIICHKH SIBJISIOTCS KPUTEPHUSIMHU
OIICHKU. B HEKOTOPBIX COPEBHOBAHUSAX MO KOMIIETCHIIMU KPUTEPUU OIEHKH MOTYT
COBMaJaTh ¢ 3arojoBkaMu paszaenoB B WSSS; B npyrux OHH MOTYT MOJHOCTHIO
otnuyathes. Kak npaBuiio, ObIBaeT OT MATH A0 JEBITH KPUTEPHUEB OLIEHKH, TPU ITOM
KOJIMYECTBO KPUTEPUEB OLEHKH JOJDKHO OBITh HEe MeHee Tpéx. HezaBucumo ot Toro,
COBIIAJAIOT JIU OHU C 3arojoBkamu, Cxema BBICTaBJICHHUS OLIEHKU JOJKHA OTPa)XaTh
JI0JICBBIE COOTHOIIICHUS, yKa3anHble B WSSS.

Kpurepun oreHku co3maroTcsi JUIoM (TPYIION JHIl), pa3pabdaThIBAIOIIUM
CxeMy BBICTABJICHUSI OLIEHKH, KOTOPOE MOXET MO CBOEMY YCMOTPEHHIO ONPEAECHAThH
KPUTEPHUH, KOTOPHIE OHO COUYTET HambOoJee MOAXOIAIIMMHU VISl OLIEHKH BBHITIOTHEHUS
KonkypcHoro 3ananus.

CBonHast BeIOMOCTh OILICHOK, TreHepupyemass CIS, BkiIouyaer mnepeyeHb
KPUTEPHUEB OLICHKH.

KonnuectBo 0annoB, Ha3HAYAEMBIX O KaXXJOMYy KPUTEPHUIO, PACCUUTHIBACTCS
CIS. D10 Oyner o6rmas cymma 0ajuioB, MPUCYKASHHBIX IO KaXKJIOMY aClleKTy B paMKax
JAHHOT'O KPUTEPHSI OLICHKH.

4.3. CYBKPUTEPUU

Kaxnaplii kputepuil OLEHKU pa3AesisieTcss Ha OJWH Wi 0oJiee CyOKpUTEpHEB.

Kaxnaplii cyOKkpuTepuil CTaHOBUTCS 3ar0J0BKOM CXEMbl BHICTABICHUS OI[CHOK.

_________________________________________________________________________________________________________________|
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B kaxmoil Be1OMOCTH OLEHOK (CyOKpUTEpHEB) yKa3aH KOHKPETHBIN J1€Hb, B
KOTOpBIN OHA OyJIEeT 3aMOIHATHCA.

Kaxxmast Be1oMOCTh OLIEHOK (CYOKpUTEPUEB) COJEPKUT OLICHUBAEMbIE ACIICKThI,
MoJIIeXaIIre oreHke. i Kak1oro BUja OIEHKH UMEETCs CIelhaibHas BEJOMOCTh
OIICHOK.

4.4, ACHEKTHBI

Kaxxiprit acriekT moipoOHO OMMCHIBAET OJMH M3 OIECHUBACMBIX MTOKa3aTelleh, a
TaK)Ke BO3MOIKHBIC OIICHKH WJIM MHCTPYKITUHU TI0 BBICTABJICHUIO OICHOK.

B BenoMoCTH OLIEHOK MOAPOOHO MEePEUUCIISIETCS KaXK bl aCHeKT, 0 KOTOPOMY
BBICTABJISICTCS. OTMETKA, BMECTE C HA3HAYEHHBIM [IJIi €r0 OLIEHKH KOJIMYECTBOM
OaioB.

CymmMma 0ajuioB, NMPUCYKIAEMBIX MO KaXJIOMYy aclekTy, JO/DKHA MOoMajiaTh B
JMara3oH 0aJuioB, ONpeACICHHBIX I Kaka0ro pas3zena kommnereHuu B WSSS. Ona
Oyner otoOpaxkarbcsi B TaOnuie pacnpexaenenus OamnoB CIS nns Bo3pacTHOU
kateropuu 16-22 (Tabmuma 1) u Bo3pacTHOM Kareropuu 14-16 ner ( FOHHOpPHI)
(Tabmuma 2) , B caeayromiem hopmare:

Tabauma 1

KALIIMA
CTAHJAPT
BEJTNYWH
A
OTKJIOHE

« =
P Ee
2 ==
= ==
5 < =
E aE

=2 6,10 3,50 2,20 4,10 24,5
E g = - 20 560 140 4,40 2.00 15,40 15,00 0,4
% 2 = 020 - 1,20 220 1,30 2,90 7,80 8,00 0,2
SEE 920 - 690 250 520 - 23,80 24,00 0,2
56 - - 870 - 870 - 17,40 17,50 0,1
4,5 - 0,40 6,20 - - 11,10 11,00 0,1
< =
2 A
S 2 200 550 250 16,50 24,00 9,00 100,00 100,00 1,00
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Tabnuua 2

BAJLIBI
CIENU®UN
KALIUA
CTAHJIAPT
OB

Hrtoro
02aJ1J10B 32

=2 290 4 40 4,40 18,00
28 - 540 340 220 11,00 11,00
=5 3 020 1,50 3,40 2,90 8,00 8,00
£E= 9,20 7,30 - - 16,50 16,50
S S - 850 - - 8,50 8,50
48 040 680 - 12,00
g bl
(=]
X 20,5 2600 1800 9,50 74,00 74,00
= 3
O

4.5. MHEHME CYJEM (CYIEMCKAS OIIEHKA)

[Ipu npunsTuM peueHuss wucnonb3dyerca mkana 0-3. g yerkoro u
IMOCJICAOBATC/IBHOTO ITPUMCHCHUA HMIKAJIbI Cy,HefICKOG PCHICHUC NOJIDKHO IIPUHHUMATLCA
C YUCTOM:

° ATAJIOHOB ISl CpaBHEHUS (KPUTEPHUEB) IS TIOJPOOHOTO PYKOBOJICTBA 110

KaXJIOMY acCIeKTy

° mkanel 0-3, rae:

. 0: KCTIOJITHEHHE HE COOTBETCTBYET OTPACICBOMY CTaHAAPTY;

. 1: ICTIOJTHEHUE COOTBETCTBYET OTPACIICBOMY CTaHIAPTY;

. 2: UCIIOTHEHUE COOTBETCTBYET OTPACICBOMY CTAaHJIAPTY M B HEKOTOPBIX

OTHOLICHUSX MPEBOCXOUT €T0;
. 3: WCHOJHEHHE IOJHOCTBIO IMPEBOCXOAMT OTPACICBOM CTaHIAPT U

OLICHUBACTCA KaK OTIIMYHOC

_________________________________________________________________________________________________________________|
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Kaxmprii acmekT OIEHMBAIOT TPH OKCIEpPTa, KaKIbIH OKCIEPT JOJIKEH
MIPOU3BECTH OIICHKY, IOCJIC YeTro MPOMCXOAUT CPAaBHCHHE BBICTABIICHHBIX OICHOK. B
cllydae pacxXOXJICHHs OIEHOK OJKCIepToB Oonee vem Ha | Oamr, skcmepram
HEOOXOMMO BBIHECTH OIICGHKY JAaHHOTO aclekTa Ha OOCY)KICHHE M yCTPaHUTh
pacxokaeHue.

4.6. IBMEPUMAS OLIEHKA

OneHka KaXIOTO acleKTa OCYIIECTBISETCS TpeMs dSkcmepramu. Ecnu He
yKa3aHO WHOe, Oy/eT MpUCYKAeHa TOJIbKO MaKCHMallbHas OIICHKA MU HOJIb OaJlIoB.
Ecimm B paMmkax Kakoro-iubo acrnekTa BO3MOXKHO TNPHUCYXKICHHE OIICHOK HIDKE
MaKCHMaJIbHOH, 3TO omnuchiBaeTcss B (CXeMe OIICHKM C YKa3aHHEM HM3MEpPUMBIX
apaMmeTpOB.

4.7. ACIIOJIb30BAHUE UBSMEPUMbBIX U CYJEMCKHUX OIIEHOK

OxoHUaTeTbHOE TIOHMMAaHUE TI0 HM3MEPUMBIM U CYJIEHCKUM OIICHKaMm Oymier
JOCTYITHO, KorJa yTBepkaeHa Cxema oneHku U KonkypcHoe 3amanue. [IpuBeneHHbie
TaOMUIBI JIJI1 BO3pacTHOM Kkateropuu 16-22 roma (Tabmmma 3) m Bo3pacTHOM
kateropuu 14-16 (rtonuopsr) (Tabauna 4) comepxaT NpUOIU3UTEIBHYIO HHOOPMAIIUIO
U ciyxaT ais pazpabotku OneHouHOM cxeMbl 1 KOHKYpCHOTO 3a/1aHus.

TaoOmuna 3

Monyas/Kputepui Bbanabl

OopadoTrka u odopmiieHHe 3aKaza
A KJIHEHTAa MO0 mnoadopy MNAKeTHOro 14,70 5,30 20,00
Typa
B PaGora c Bo3paskeHHsSIMH TYPHCTA 2,00 3,50 5,50
C ®opmupoBaHue W 000CHOBaHHE 15,40 9.60 25.00
HOBOI'0 TYPUCTCKOI0 MPOAYKTA
n IpoaBukenue TYPHUCTCKOI'0 9,20 7.30 16,50
NMPOAYKTa
Pa3paborka mporpammsbl Typa o 12,10 11,90 24,00
3aKa3y KJIHEeHTAa
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Tabnuua 4

Monyas/Kputepuii

Oo0padoTka u opopmieHHe 3aKa3a
KJIMEHTA 10 MoA00pPY MAKEeTHOI 0
Typa

®opmupoBaHue U 000CHOBaHHUE
HOBOI'0 TYPUCTCKOI0 MPOAYKTA

A

IIpoaBuKeHHE TYPUCTCKOIO
HanpaBJIeHUS

CnenuajnHoe 3aaHue

Bcero

AN

worldskills
Russia
0 9 9,00
53,40 46,60 100
Banabl

N3mepumasn | Cynelickas Bcero

15,00 5,50 20,50
15,30 10,70 26,00
9,20 8,80 18,00
- 9,50 9,50
39,50 34,50 74,00

4.8. CIIEHUPUKALIUSA OHUEHKN KOMIIETEHIIUU

Ouenka KonkypcHOro

3aaHusl  Oy/leT OCHOBBIBAThCS Ha  CIICAYIOIIUX

KpUTEPHUAX B BO3pacTHOM kaTeropuu 16-22 ( TabGauna 5) 1 Bo3pacTHOM Kateropuu 14-

16 )roruopsr) (Tabmauma 6):
Tabauma 5

Kpurepuit

Metoauka IIPOBCPKHU HABBIKOB B KPUTCPHUH

A OO6pabotka u odopmieHue
3aKa3a KJIMEHTa 10 NoJa00py
MAKETHOTO Typa

Hcnonb3yercss MeToAMKAa MpPUMEHEHUs
CYJIEHCKUX OLIEHOK

HU3MCPHUMBIX U

Typa 110 3aKa3y KJIIMCHTA

B | PaGota ¢ Bo3paxeHusmH | Mcronb3yercs MeTOJMKa TNPUMEHEHUS HU3MEPUMBIX H
TypHCTa CYJIEICKUX OLIEHOK

C | ®opmupoBanue u | Ucnonp3yercs MeTOJIUKAa NPUMEHEHHUS H3MEPUMBIX U
o0ocHOBaHUE HOBOT'O | CYAEHCKHX OLIEHOK
TYPUCTCKOTO MPOIYKTa

D | IIpoxgswxkenue Typucrckoro | Mcmonb3yercs MeTOAMKa TNPUMEHEHUS HU3MEPUMBIX H
POIYKTa CYJIEHICKUX OLIEHOK

E PazpaboTtka nporpaMmmsl | Mcmonb3yercss MeTOJMKa TNPUMEHEHUS U3MEPUMBIX H

CYACHCKHX OLIEHOK

F CHeI_II/IaJ'ILHOC 3aJaHHuC

I/ICHOHB3yeTCSI MCTOJIMKA IMTPUMCHCHU A CYHeﬁCKHX OIICHOK
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Ta0muna 6

Kpurepuit Meroauka NpOBEPKU HABBIKOB B KPUTEPUH

A | O6pabotka u odopmienue | Mcnonp3yercss MeToAMKa MPUMEHEHHS W3MEPUMBIX U
3aKa3a KJIMEHTa 10 MOJ00pYy | CyAEHCKUX OLEHOK

MIAKETHOTO Typa
B dopmupoBaHue u | Ucnonb3yercs MeTonuMKa TNPUMEHEHUS W3MEPUMBIX U
000CHOBaHHE HOBOI'O | CYAEHCKHX OLIEHOK

TYPUCTCKOTO IPOAYKTA
C [IponBuxenue typucrckoro | Mcrnonb3yercss MeTOAMKA NPUMEHEHUS W3MEPUMBIX U
HaIpaBJICHUS CYJIEHICKUX OLIEHOK

D CnenuanpHoeE 3a/1aHHE Hcnonb3yercss MeToIMKa NIPUMEHEHUSI CYJEHCKUX OLIEHOK

4.9. PETJIAMEHT OHEHKHA

I'maBHBI SkcmiepT W 3amecTuTenbh [JaBHOro JKcmepra oOOCYyXAalT U
pacrpenesnstoT DKCIepTOB MO IPYIIaM (COCTaB TPYIIIBI HE MEHEE TPEX YEJIOBEK) IS
BBICTaBJICHHsI OlleHOK. Kaxkjmas rpymma JoJbKHAa BKJIOYATh B ce0sl KAK MHUHUMYM
OIHOTO OIBITHOTO JKCIEpTa. OKCHEpPT HE OLEHUBAET YYAaCTHUKA U3 CBOEH
OpraHU3alUu.

ITpadHble 0YKKM HAYUCIAIOTCS HKCIIEPTaAMU 32 CIEAYIONINE HAPYIICHNUS :

1. HapyImCHUA TCXHUKHU 0e30IacCHOCTH:

o HapyIIeHHe TEXHUKH 0€30IacHOCTU IpH paboTte ¢ obopynoBanuem (10 1
3a KaXJ10¢€);
o HapyIIeHUsI, MOTYIIHME TIOBJIEYh 3a COOOW OMAcCHOCTh JUIsl >KU3HU U

3I0pPOBbSI YHACTHUKOB JTMOO TPEeThUX JHIL (10 1 3a KaxKa0¢€);

o HapyIICHUS JUCIUIUIAHEI (110 1 3a Kaxmoe).

2.  OIMOKUA TEXHUYECKOTO TIJIaHa:

o HEMPaBWILHOE WCIIONB30BaHUE 000pya0BaHUs J1UO0 ero mopya (o 1 3a
KaXx0e);

o HEpalMOHAJbHOE UCIIOJIb30BAHUE PACXOAHBIX MarepuaioB (1o 1 3a
KaXx0e);

o OCTaBJIeHHE Mycopa Ha pabouem mecte (110 0.5 3a kaxaoe).

_________________________________________________________________________________________________________________|
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5. KOHKYPCHOE 3AJIAHUE

5.1. OCHOBHBIE TPEBOBAHU S
Pazgenst 2, 3 u 4 pernmameHtupyrotr pa3pabotky KoHkypcHOro 3agaHus.

Pexomennanuu JaHHOTO paszfena JaroT JIONOJTHUTEIbHBIE Pa3bsICHEHUS 10
coaepxkanuto K3.

PabGouee Bpemsi KOHKypcaHTa B pamMkax | KOHKYpPCHOTO JHS JJisi OCHOBHOM
BO3PACTHOU KaTETOPUU HE JOJKHO OBITh MEHEE S5 4acoB u Oosiee 8 4acoB, JJIsl OHUOPA
— Ooitee 4 Jacos.

BospacTHoil 11eH3 y4YacTHUKOB [Jisi BhIMoJiHeHHs: KOHKypcHOro 3ajaHus:
OCHOBHas KaTeropus - oT 16 no 22 net; oHuopckas jauHeika - ot 14 go 16 ner.

Bre 3aBucumocTu ot kojuyecTBa Moayiei, K3 MomKkHO BKIHOYATh OIEHKY IO
KaxomMy u3 pasznenoB WSSS.

KonkypcHoe 3aanre He T0HKHO BRIXOAUTH 3a mpenenbl WSSS.

OneHka 3HAHMM YyYaCTHHKA JIOJDKHA TIPOBOJUTHCS HCKIIOYMTEIIBHO 4Yepes
paKkTUUeCcKoe BhIMoJIHeHHE KOHKYpCHOTO 3a1aHus.

[Tpu BeImonHeHMn KOHKYypCHOTO 3aaHusi HE OIICHUBAETCS 3HAHHWE MPABWIT U

Hopm WSR.

5.2. CTPYKTYPA KOHKYPCHOI'O 3AJJAHUA

KonkypcHoe 3aianue no ocHOBHOM kKateropuu 16-22 rojga conepKut 6 MoayJIeu:
Monyns A O6paboTtka u opopmiieHHe 3aka3a KIUMEHTA M0 MoAO0PY MaKeTHOTO Typa
Monyns B PabGota ¢ Bo3paxkeHUsIMH TypHUCTa
Monyns C ®opMupoBanue U 000CHOBaHUE HOBOTO TYPUCTCKOTO MPOYKTA
Monyns D IIpoaBukeHue TypUCTCKOTO MPOAYKTa
Monyns E Pa3zpaboTka mporpaMMebl Typa 1o 3aKa3y KIUEHTa
Monayns F CnenuanbHoe 3a1aHue

KonkypcHoe 3amanue o oHMopckor kareropuu 14-16 ser conepxut 4 Moayns:
Mogynb A. O6paboTka 1 opopMileHHE 3aKa3a KJIMEHTa M0 No100py MaKETHOTO Typa

Monyns B. @opmMmupoBanrie 1 000CHOBaHME HOBOT'O TYPUCTCKOI'O MPOIYKTa
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Mopyns C. IIponBukeHHE TypUCTCKOIO HAIIPABIECHUS

Monyns D CrneunansHoe 3agaHue

5.3. TPEBOBAHUSA K PABPABOTKE KOHKYPCHOTI'O 3AJJAHUSA
O6mme TpedGoBaHMS:

Konkypc o komneteniuu « Typusm» opraHu30BaH Mo MOAYJIbHOMY MPUHIIUITY.
JI71st KaX0ro MOJIYJIsl KOHKYPCAHTHI MOJy4artoT BapUaHTHI 3aJJaHU B BUJIC 3alPOCOB
KJIMEHTAa C peajbHOM cUTyallue u3 o0jacTu TYpUCTCKOM aesrenbHocTH. Dopma
IpeACTaBICHUS 3ampoca BapbUPYETCS B 3aBUCUMOCTH OT 3aJlaHMM K MOIYJIIO:
BUJICOPOJIMK, YCTHOE OOpallleHHe KIWEHTa, MUChbMEHHBIH 3ampoc U Mmpoune (popMbl
oOpamienusi. 3ampoc (oOpaileHue) KIMEHTa JAEMOHCTPUPYETCS ydacTHHUKaM
YeMITMOHATAa HA MOMEHT Havayia paboThl HaJl MOjyJieM. [[7ist paboThl HaJT HEKOTOPHIMHU
MOJYJISIMU 3aJIaHH€ JIJI1 YYaCTHUKOB pacchliaeTcsi 3a0JIarOBpeMEHHO, B 3aBUCUMOCTH
oT crienu@uKyd MoAyssi. Jljis BBIMOJHEHHS KaXKIOTO MOJIYJS BO BpeMsl YeMITHMOHATA
[pPEJIararoTcsl YeTKUE BPEMEHHBIE PAMKH.

TexHuueckoe omnucaHWE U KOHKYPCHbIE 3aJaHUSl K KaXKIOMY MOJYIIO
pa3MenarTcs 3a MECSAL 10 Hayajda COPEBHOBAHUM B OTKPBITOM JIOCTYHE. DKCHEPTHI
Y4acCTBYIOT B OOCY)KJIEHUH KOHKYPCHBIX 3aJ]laHUM 10 Hayaia 4YeMIIHUOHATa, YTOYHSIOT
HESICHBIE BOIPOCHI, KOTOPBIE MOTYT BO3HUKHYTh B ITPOLIECCE COPEBHOBAHMIA.

Bapuantel curyanuii (KeicoB), B KOTOPBIX JaHbl 3alpoChl KIHUEHTOB IO
KOKIOMYy ©3 pabodynx MOJyned, pa3padaThlBalOTCS TJIABHBIM  JKCIEPTOM
COPEBHOBAaHHUM C MPUBJICYCHHEM HE3ABUCUMBIX JKCIEpPTOB. BapuaHThl 3amaHuil
(KelCoB) COTJIACYIOTCSl C MEHEIKEPOM KOMIIETEHIIUU WM C JIULIOM YIIOJIHOMOYEHHBIM
MEHE/I)KEpOM  KOMIIETCHIIMM, OTBETCTBEHHBIM 3a pPa3BUTUE KOMIETEHUUU IO
BO3PACTHOM KaTeTOpuH «IOHUOPBD». OKOHYATEIHHBIN BHIOOpP CUTyanuid (KeWCoB) s
KOHKYpPCAHTOB OCTA€TCs 3a IJIaBHBIM SKCIIEPTOM.

s cobmonenust «dddexra HEOKUTAHHOCTU» PEKOMEHIIYETCA MO KaXIOMY
MOJYJIIO TIpeJiaratb yHaCTHUKAaM COPEBHOBAaHUM HE MEHEE TPEeX BapHUaHTOB 3aaHUM.

ITo HCKOTOPBIM MOAYJIIM IIPCAYCMATPUBACTCA «AOMAIIHEC 3aJaHKUC» B BHIAC
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IpeaBapUTeIbHON MH(POPMALIK, KOTOPOE TOBOAMUTCS J0 CBEIECHUS Y4aCTHUKOB 3a 10
JTHEHW 10 Havajla Y4eMIIMOHAaTa.

Konkypc npoBoaUTCS: HA pyCCKOM SI3bIKE (3HAHUE MHOCTPAHHOTO (QHTJIMMCKUI)
- o0s3arenbHO). Bcesd nokymeHTanus, MyOJIMYHBIE NPE3EHTAUUMU U OOIIEHHE C
AKCIIEPTaMU — Ha PYCCKOM SI3BIKE.

OkoHyYaTeNbHbIE aCHEKThl KPUTEPUEB OLEHKH YTOUHSAIOTCS YJIEHAMHU SKIOPH.
OneHka Mpou3BOAUTCS B OTHOILLIEHUHU KaK pabOThl Ha/l MOAYJISIMU, TaK U B OTHOLIEHUHU
npolecca BRIMOIHEHUS] KOHKYPCHOM pa0boThl. Eciy yuacTHUK KOHKYpCa HE BBITOJIHSET
TpeOOBaHUS TEXHUKHM O€30MacHOCTH, MOJBEpPraeT OMAaCHOCTH ce0s WIM JPYrux
KOHKYPCAHTOB, TAKOW YYaCTHUK MOKET OBITh OTCTPAHEH OT KOHKYpCa.

KonkypcHoe 3agaHue AODKHO BBIMOJNHATHCS MOMOAYJIbHO. OIEHKa Takxke
OPOMCXOJUT OT MOAYJIS K  MOIYJI0. OKCHEPTHl  OLEHUBAIOT  YPOBEHB
chOpMHUPOBAHHOCTH MPO(HECCUOHATBHBIX KOMIIETEHIIUNA YYaCTHUKOB U MPUCYKAAIOT
OaJIIbl B COOTBETCTBUU C KPUTEPHUSIMU OLIEHKHU. [Ipu 3TOM 3KCHepT-KOMMATpUOT HE

Y4aCTBYCT B OIICHKEC CBOCTO «YYACTHHKA».

Bo3pactHasi kaTeropust 16-22

Monyas A. OOpaGorka m odopmiieHHe 3aKa3a KJIMEHTa MO0 MNOAOOpY
NMaKeTHOIro Typa

VYyacTHUKaM 03BYYMBAeTCsl JId aHaln3a Ha paboyux MecTaxX CIEHHaIbHO
MOATOTOBJIEHHAs] CUTyalldsi, B KOTOPOW MPEACTAaBJIEH 3alpoC KIMEHTa Ha MaKETHBIN
Typ MO ONPENEIEHHBIM KPUTEPHUSAM. B COOTBETCTBUM C 3aKa30M KJIMEHTA YYaCTHUKU
OCYIIECTBIISIIOT TIOJ00p MAKETHOTO Typa U OGOPMIISIOT MPOrpaMMmy OOCTy>KUBAHUS
MaKeTHOTO Typa, B KOTOPOW: MPOBOMUTCA MOAOOP W OOOCHOBaHHWE ECTUHAIIUN B
COOTBETCTBUM C 3aKa30M KIHMEHTa, ONpeIeNsieTcs ACHCTBYIOLUNA Typoreparop,
dopMupyIOIIMI  JaHHOE  HAmMpaBleHWe, MPENOoCTaBiIseTcs HMHPOpPMAMHA O
CTPaXxOBaHUU, BHU30BOM OOCHYKMBAaHHUH, CPOKaxX U MPOAOJIKUTEIbHOCTU MOE3IKHU,
COCTaB€ M BO3pACTE TYpUCTOB, CPEACTBAX Pa3MEIICHUS , YCIOBHUSAX MPOXHUBAHUS U

TUIIE TUTAHUA, epee3iax Mo MapUIpyTy U TpaHchepe, PEKOMEHAYEMbIM IKCKYPCHUIM

_________________________________________________________________________________________________________________|
Copyright ©«Bopnackumic Poccus» (Typuzm) 25



N\
worldskills
Russia

Y aTTPAKIUSAM. YYaCTHUKH MPECTABISIOT IKCIIEPTaM MaMATKY TYPHUCTY O TIOC3/IKE B
COOTBETCTBHH C 3a/IaHUEM.

VYyacTHUKN OQOPMIISIOT U CHAIOT SKCIEPTaM KOMMEPUYECKOE MPEIOKEHUE Ha
MOE3/KY.

KonkypcanTel 0oQOpMIIIIOT M CHAIOT 3KCHEpPTaM 3arojIHEHHBIA JTOTOBOP O
peanm3aiu TypIpoayKTa Mexay TypareHToMm u kimeHtoMm (IIpukas Poctypusma ot
27.11.2020 N 448-TIp-20 "OO6 yTBep>KAeHUU TUIIOBBIX (POpM JOroBOpa O peanu3auu
TYPUCTCKOI'O MPOJYKTa, 3aKIIF0YaEMOI0 MEXIy TypONepaTopoM U TYPUCTOM U (WJIH)
MHBIM 3aKa34YMKOM, U JIOTOBOPA O pealin3allii TYPUCTCKOTO MPOAYKTA, 3aKII0YaeMOT0
MEXIy TYpPareHTOM W TYPUCTOM M (WJIM) MHBIM 3aka3dyukoM' (3aperucTpupoBaHO B
Mumntocte Poccun 30.11.2020 N 61166).

KoHKypcaHTBl COCTaBISIIOT M CHIAIOT DKCHEPTaM KaJIbKYJSIUIO CTOUMOCTH
TYPUCTCKOTO MPOIYKTA.

Konkypcantam B xoae paOOThl HaJl 3ampocoM KIHMEHTa MPEJOCTABISIETCS
BO3MOXHOCTh B TEUEHHE OIPAHMUYEHHOT0 BpeMeHH ( He MeHee 4 U He 0oJiee 5 MUHYT)
o0paTUThCS K KIMEHTY M 3aJaTh YTOUYHSAIOIIME BOMPOCHI B XOJI€ OpraHU3aIiu
NIEPETOBOPOB C 3aKA3UYMKOM B PEKHUME PeabHOTO BPEMEHHU.

KoHKypcaHTBl TOTOBST JJIEKTPOHHYIO TMPE3CHTAIMIO TMOJOOPaHHOTO B
COOTBETCTBHH C 3aKa30M MaKETHOTO Typa.

Monayas B. PaGora ¢ Bo3pakeHUsIMH TYPHCTA

B manHoM momyne mmuTHpyeTcss 00paboTKa BO3paKeHUN KIMEHTa Ha
MPEIIOKEHHBIH BapuaHT makeTHoro typa (Moayne A. O6paboTtka u odopmiieHHe
3aKaza KJIMEHTAa MO MOA00pYy MAaKETHOTO Typa). Pollb «KIIMEHTa-TypHCTa» HWrpaeT
rpynma OIEHUBAIOIINX IKCTIEPTOB, POJIb KMEHEIKEPOB TyPareHTCTBA» — KOHKPETHAS
KOMaH/Ia yYaCTHUKOB COPEBHOBAHU.

DopMyITHPOBKA U CYTh BO3PAXKEHUS, OMPEACICHUE €r0 UCTUHHBIX U JIOKHBIX
MIPUYMH , & TAKXKE BO3MOXKHbBIE CLICHAPUH (CXEMbI) €r0 MPEOA0JIEHHUS, 00CYKIAIOTCS U
MPUHUMAIOTCS TPYITION OIICHUBAIOIINX SKCTIEPTOB C YIaCTHEM TJIABHOTO KCIIEpTa 0

Hayaina paboTel Hax Mojaynem, Ha OCHOBE TMPEJCTABICHHBIX KOMaHIOM

_________________________________________________________________________________________________________________|
Copyright ©«Bopnackumic Poccus» (Typuzm) 26



N\
worldskills
Russia

KOMMEPUYECKOTO MPEJIOKEHUST U(WIU) HJIEKTPOHHOM MpPE3eHTAlMu MO0 MOAYI0 A
(Ob6pabotka u odopmiieHHe 3aka3a KJIMEHTA MO MOJA00pYy MmakeTHoro Typa). Tekcr
BO3paKEeHUsT (POPMYIUPYETCS OT MEPBOro JUIA — MOTEHIIUATBHOTO «TYPUCTa» TOTO
«TYpareHTCTBa», KyJla 00paIaeTcs: «KIUEHT.

PaGora u omneHka KOMaHIbI IO MPEOJOJICHHIO BO3PAXKEHUU MPOXOIUT B
WHTEpPaKTUBHOU (hopme.

Ilepen wHavamoM paboOTBl Haa MOJYJeM KOMaHAbl YYaCTHUKOB
OJIHOBPEMEHHO MOJyYalOT «CBOWY BO3PAKECHUS. YYaCTHUKAM JAETCS BO3MOXHOCTH B
tedyeHun 30 (TpUAIIATH) MUHYT MOATOTOBUTHCS K BCTPEUE C «TYPUCTOM», B POJIHU
KOTOPOT'O  BBICTYHaeT  OICGHUBAIOIIUE  DKCIIEPTHI. Ilocne  oxoH4aHus
«MOJITOTOBUTEILHOTO ATama» paboThl C BO3PAKEHUSMH «TYPUCTa» YYaCTHHUKU
MOKUJAI0T paboune Mecta U mepexonsar B OpuduHr-zony. B cooTBeTcTBHM C
XKepeObEBKOM KOMaH/bI MPUTJIAIIAIOTCS HA COOECEAOBaHUSl C «TypucTomM». Bpewms
BBICTYIIJICHUSI C MUHU-TIpe3eHTaIuel (o0mieHus ¢ skcrepTamu) — He 6osiee 10 MunyT
Ha KOMaHYy.

VYyacTHrku, 00paboTaB KaXkK10€ BO3pAKEHHUE, JOJKHBI BBISIBUTH IPUINHBI
BO3paKeHHUs (B IMPOLIECCE AMAIora ¢ TyPHUCTOM) M IPEAJIOKUTh BapuaHT (-ThI) €ro
npeojiofieHns (pEelIeHHs), a TaKKe HAWTH HCYEPIBIBAIOIIME OTBETHI HA BOIPOCHI
«TYPHCTOBY» B XOJI€ AHAJIOTA.

KoHeuHbIM pe3yiapTaTOM NPOBEACHUS MHUHU-TIPE3CHTAIIMM OTBETOB Ha
BBICKa3aHHbIE BO3PAXEHUS [OJKHA CTaTh T'OTOBHOCTh «TYpPHUCTa» (OLICHUBAIOIIUX
AKCHEPTOB) K «IOKYNKE Typa» M «3aKIOYEHUIO JIOTOBOpa O peaau3aluu
Typrpoaykray. [Tocie okoHuanus codeceoBanusi( IeperoBOPOB) KOMaH /1a 3aBepIlIacT
paboTy Ha;x MOAyJeM, CIaeT paboyee MECTO W MOKHUJIAET 30Hy COPEBHOBAHUH.

Onenka TPOXOAUT KaK MO HM3MEPUMBIM (OOBEKTHBHBIM), TaK W TIO
CYIEHCKHM acTeKTaM, BKIIOYas TaKHUE acCTEKThl, KaK: HABBIKU JICIIOBOTO OOIICHUS,
HaBBIKM palOOThl C OHJIANH TEXHOJOTUSIMHU MOAOOpa TYpOB M MOUCKY HEOOXOJIUMOM

uHopmanu, pabora B KOMaHjae, ymeHuUe (OpMYIUpPOBATH BOMPOCHI TYPUCTY H
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MPUBOJIUTH JOBOJBI B OTBETaX HA BOIIPOCHI TYPUCTA, IMOLIMOHATIbHAs YOS IUTEIbHOCTD
apryMEHTOB YYaCTHUKOB.

Moayas C. @®opmupoBaHie 1 000CHOBAHHE HOBOI'0 TYPHCTCKOIO MPOAYKTA

B cooTBeTcTBUM € 3aJaHHON TEMOW Y4YaCTHUKU pa3pabaThIBalOT MpPOrpamMmy
HOBOI'0O YHUKAJIBHOI'O TYPUCTCKOTO IPOAYKTA.

KoHkypcaHThl  BBIAEHSIOT  KJIIOYEBBIE JE€Tajld  3ampoca, ONpPEAEIISIIOT
COOTBETCTBHE LIEJISIM, 3aJ1ayaM, BO3PACTHBIM M MHBIM XapaKTEPUCTUKAM 3aKa3uHuKa
CPEACTB  pa3MElICHUs,  NPEANPUATAA  OUTaHUS,  TPAHCIOPTHBIX  YCHYT,
HKCKYPCHOHHOTO OOCHTYKUBaHUS, JOMOJHUTENBbHBIX YCIYT, MPEIOKEHHBIX TI0
MapuIpyTy IyTEIIECTBHUS.

B mnpomecce pa3paboTku mNporpaMMbl HOBOTO YHHUKAIBHOTO TYpPUCTCKOTO
NPOJYKTa KOHKYPCAHThI MPEJCTABISIOT OOMIYI0 KapTy-CXEMYy MaplipyTa U KapThl-
CXEMBI €KEITHEBHBIX IIEPEMEILCHUN 110 MapIIPYTYy.

KoHnkypcaHTbl 000CHOBBIBAIOT BBIOOP TPAHCIIOPTHBIX CPEACTB IO IpPOrpaMMe
Typa, YCIOBUI TpOXMBaHUSA, oOpamas BHUMaHHE HA YYeT pPETrHOHAIbHBIX
(HaLMOHANBHBIX) 0COOEHHOCTEN B OpraHU3alui MUTAHUS TI0 IporpaMMe Typa.

B coorBercTBUM € mporpaMmoi MapupyTa Y4YaCTHMKH IPOBOJSAT OTOOp
HKCKYPCUOHHBIX OOBEKTOB MTOCEIIEHUS U IOKa3a.

[Ipu ycnoBuM cOOTBETCTBUS 001IEH KOHIIENIIMM HOBOI'O TYPUCTCKOIO MPOYKTa
KOHKYpCaHTaMH Mpejsiaraercsa oOsi3aTelibHas HHTEpAKTUBHAs IporpamMma, B TOM
quclie, yYUTHIBAIOIINE OPUTHHANIbHBIE HAEH C 00OCHOBAaHUEM LEIECO00Pa3HOCTH €€
BKJIIOYEHHUS B IIPOrpaMMy Typa.

KoHKypcaHTBl yKa3bIBalOT Ha YCIYTHM IIO CTPaXOBAHUIO TYPUCTOB, a TAKKe
000CHOBBIBAIOT TPeOOBaHUS 0€30MACHOCTH HA MapIIpyTe.

VYyacTHHKM pa3pabaThIBalOT U CAAOT 3KCIEPTAM IIPOrpaMMy Typa ¢ yKa3aHUEM
3aTpaT BPEMEHHU.

Y4aCTHUKM B XOZI€ MPE3EHTAMKM IPOrpaMMbl HOBOTO TYPUCTCKOTO IPOIYKTa
MPEACTABIIAIOT M CHAKT 3KCIEPTaM pacyeTbl Ce0ECTOMMOCTH C(HOPMHPOBAHHOIO

TYPIPOAYKTA M PACUYEThI CTOMMOCTH TYPIPOJIYKTa HA PHIHKE.
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KonkypcanTel 0hopMISIOT W CHAIOT HKCHEPTaM TEXHOJIOTUYECKYIO KapTy
MapuipyTa (TEXHOJIOTMYECKass KapTa TYPUCTCKOTO MYTEIIECTBUSI) B COOTBETCTBUH C
I'OCT P 50681-2010 «Typucrckue yciayrm» .

KonkypcaHTbl TOTOBSAT JJIEKTPOHHYIO TPE3EHTALUI0 CBOEro MPOAYKTA,
JEMOHCTPUPYS: KA4eCTBO OOOCHOBAaHMS KOHIIEMIIMM HOBOTO  TYPIPOAYKTA,
ONTUMAJIBLHOCTh BHIOOPA OCHOBHBIX TYPHUCTCKHX YCIIYT; COOTBETCTBUE aTTPAKIUN B
MecTe IpeObIBaHUS 3aMPOCy KIMEHTa, COOTBETCTBUE MPOrPaMMbl HOBOT'O TYPUCTCKOTO
MaplIpyTa 3alpocy KIHEHTa, KPEaTUBHOCTh U OPUTMHAIBHOCTH MPOTrpaMMbl HOBOTO
TYPUCTCKOTO MapuipyTa; KyJIbTypy pe€4H, CMBICIOBOE€ €IUHCTBO U JIOTHKY
BBICTYIUICHUS; apryMEHTHUPOBAHHOE H3JI0KEHUE COOCTBEHHOW TIO3UIIMHU; yMEHUE
IIPOJIYKTUBHO MCIIOJIb30BaTh BBIJICICHHOE BpEeMsI JIJIS MPE3CHTAIlUH; HABBIKA PAOOTHI B
PowerPoint.

Monayas D. IlpoaBuikeHue TYPUCTCKOIO MPOAYKTA

YyacTHUKaM  mpejjaraercsi — COCTaBUTh  NPOrpaMMy  IPOJBHKEHUS
CYILIECTBYIOUIETO HA PBIHKE TYPIPOIYKTa WIH «IMHEHWKH» TYPUCTCKUX MPOILYKTOB.
KonkypcanTsl pa3pabaTbiBaloT TPOrpaMMy MPOABUKECHUS B CBOEM peruoHe(
cyowsekTe Poccuiickoit deneparun).

KoHkypcanTel  JaloT  XapakKTepUCTUKY W OOOCHOBBIBAIOT  OCHOBHBIC
NPEUMYIIECTBA KOMITAHMHM-pa3paboTuMKa JaHHOTO TYPHOPOAYKTa U  CaMOTO
TYpIPOAYKTA, BBISBIISIIOT €r0 MPSMBIX U KOCBEHHBIX KOHKYPEHTOB C YKAa3aHUEM Ha
TYPHPOIYKT.

YYacTHUKK OMNpeAenstoT U OOOCHOBBIBAIOT BAXKHOCTh M TOJHOTY IE€JIEBOM
ayUTOPUH U SiApa TENCBOM ayAWTOPUH.  YYAaCTHHUKH, OOOCHOBBIBAsI CBOM BBIOOD,
YKa3bIBalOT HAa OCHOBHBIE CIOCOOBI TMPOJBUKEHHSI TYPHPOAYKTA M CTpaTEruu
MO3ULMOHUPOBAHUS TYPIPOIYKTA.

Y4acTHUKM I peaiu3aluy MPOrpaMMbl IPOJABUKEHUS HOBOI'O TYPUCTCKOIO
MPOAYyKTa TMOA0HUParOT, 0OOCHOBBIBAasl CBOM BBIOOpP, onmTuMmaibHbie online u offline

WHCTPYMEHTHI ITPOJABUKECHUSA.
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KoHkypcaHThl pa3pabaTbIBalOT U CAIOT AKCIIEPTaM IUIaH-TPaQUK MEPOITPUATUI
M0 MPOABUKEHUIO TYPUCTCKOTO MPOAYKTAa C HCIOJb30BAaHUEM UHCTPYMEHTOB
MPOJBIKEHUS C YKa3aHUEM 3TAINOB peaanu3alnu U 010 KeTa.

VYyacTHUKM TpeajiaraloT BapUaHThl OOJKETa IPOrpamMMbl MPOABUKEHUS
TYpIPOIYKTA.

KonkypcanTel pa3palaTbIBalOT M MEpeAaroT dKCHepTaM MAakeT JIOrOTUIA U
CJIOraH TYPUCTCKOTO MPOIYKTA.

VY4YacTHHKM 3aMONHSIOT U CAAIOT 3KcnepTaMm Opud (3amaHue) A peKIaMHOro
areHTCTBAa, 3aHUMAIOLIETOCs MPOIBHKEHUEM TYPUCTCKUX MPOTYKTOB.

KoHkypcaHThl NpebsABISIOT NPOrpaMMy MPOABUKEHHS TypIpoaAyKTa B (hopme
NpEe/ICTABIICHUS AIEKTPOHHON MPE3EHTAIlMU U €€ 3aIUTHI.

Monayas E. PazpadoTka nporpaMMsl Typa 1o 3aKa3y KJIHEHTA.

VY4acTHUKaM JI€MOHCTPUPYETCS] CHELMAIbHO TOATOTOBICHHOE 3aJlaHusi, B
KOTOPOM IPECTaBICHbI HHIMBUYaJIbHBIE 3aPOCH] KIHMEHTA(KIMEHTOB).

KoHKypcaHTBl BBIJENAIOT KIIOYEBBIE JETaTd WHAMBHUIYaJBHOTO 3aIlpoca
KJIMEHTa C  Y4€TOM KOHKPETHBIX €ro IOXeJaHUH C LEeJIbl0 MaKCUMAaJIbHOTO
YIOBJIETBOPEHUS 3allpoCcOB U MOTpeOHOCTeH. Pa3paboTunku, HA OCHOBE JMYHBIX
OPEIIOYTEeHUHM KIMEHTOB, OMNPEICNAIOT U Jal0T XapaKTepUCTHKY M YKa3bIBalOT Ha
O0COOEHHOCTH TEPPUTOPHH, IO KOTOPOH MPOUIET Typ, ONPEAEIAIOT LeJId U 0COObIe
NPEINOYTeHUs] 3aKa3dyhKa, pa3padaTbIBalOT U CAAIOT SKCIEPTOM IEPCOHATBbHYIO
IIPOrpaMmy Typa ¢ YKa3aHUEM 3aTpaT BPEMEHH.

KonkypcanTel 000CHOBBIBAIOT BBIOOP TPAHCIIOPTHBIX CPEACTB MO Mporpamme
Typa, YCIOBUH pa3MmelleHusi, oOpam@as BHUMAaHHE Ha YYeT pPEerHOHaJIbHBIX
(HAIIMOHATBHBIX) OCOOCHHOCTEN B OpraHU3allMK MTUTAHMS T10 TIPOrpamMMe Typa.

B Xxozme mnpe3eHTanMM YYaCTHUKHM JIEMOHCTPHUPYIOT HaBBIKM pabOTHI 11O
COCTAaBJICHUIO OOLIEN KapThI-CXEMBI, a TAKKE KAPT-CXEM €XKEIHEBHBIX IEPEE30B 110
IIporpaMme Typa.

KoHKypcaHTBl yKa3bIBalOT Ha YCIYyrd IO CTPAXOBAHHMIO TYPUCTOB, a TaKXKe

000CHOBBIBAIOT TpeOOBaHUs 0€30MaCHOCTH Ha MapIIPYTE.
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YYacTHUKM pacCUMTHIBAIOT M CHAIOT OJKCIEpPTaM MOAPOOHBIE PACUETHI
ce0ECTOMMOCTH TYpIPOAYKTa Ha BCIO TPYINIly MU HAa OJHOIO YEJIOBEKAa M pPacyer
CTOMMOCTH TYPIPOAYKTA.

B cootBeTcTBUUM ¢ TpeOOBaHUSMU HOPMATUBHO-TIPABOBBIX akTOB P®, a Taxxke
I'OCTa «P 53522-2009: Typucrckue u 3KCKYpCUOHHBIE YyCIyrd. OCHOBHBIC
MOJIOXKEHMSI» KOHKYPCAHThI pa3palaThIBAIOT U CJIAIOT SKCIIEPTaM MaMATKy TYPHUCTY.

KoHKypCcaHTBI TOTOBAT aHHOTAUMIO Typa Ha PYCCKOM M MHOCTPAHHOM SI3bIKE
(oba BapmaHTa aHHOTAIIMM CHAIOTCS SKCHEpTaM), JEMOHCTPUPYS YMEHHsS YCTHO
u3naratb MHQOpPMAIUI0O O Type Ha HMHOCTPAaHHOM S3bIKE B XOJI€ NpPE3CHTALUU
TYPUCTCKOT'O MPOAYKTA.

Konkypcantam B xoae paOOThl HaJl 3ampocoM KIHMEHTa MPEJOCTaBISIETCS
BO3MOXHOCTh B T€UEHHE OTPAHUUYEHHOTO BpeMEHHU He MeHee 4 u He Oojee 5 MUHYT
o0OpaTUThCS K KIMEHTY M 3aJaTh YTOUYHSIONIME BOMPOCHI B XOJ€ OpraHu3aluu
IIEPErOBOPOB € 3aKa3UMKOM B PEKUME PEATBHOIO BPEMEHH.

KoHkypcaHTBl TOTOBAT NPE3EHTALMIO CBOErO IPOJAYKTa, JAEMOHCTPUPYS:
COOTBETCTBUE, KPEATUBHOCTh U OPUTMHAIIBHOCTH IPOTPAMMBI Typa I10 3aKa3y KIMEHTa
C y4eTOM BCEX MMEIOIIUXCS OCOOCHHOCTEH 3ampoca 3aKa3uuKa; ONTHUMAJIbHOCTh U
000CHOBaHHOCTH BHIOOPA OCHOBHBIX YCIIYT IO TYPY; COOTBETCTBUE aTTPAKINI B MECTE
npeObIBaHUs 3aMpoCy KIMEHTa; yMEHUE paboTaTh B KOMaHE; YMEHUE MPOTYKTUBHO
HCIIOJIB30BaTh BBIJCIICHHOE BpEMs Ul IIPE3CHTALMH; KYJIbTYPY PE4H, CMBICIOBOE
€MHCTBO U JIOTUKY BBICTYIUICHHUS; apryMEHTUPOBAHHOE H3JI0KEHHUE COOCTBEHHOMN
MO3UIIMY U HaBbIKK paboThl B PowerPoint.

Monyas F CnenuanbHoe 3aaHue

CrneumanbHOe 3aJlaHHE€ HOCHUT «CIIOHTaHHBIN» XapakTep, HeceT B cede
TBOPUYECKOE HA4yaja0, YMEHUE MBICIUTh CTPATETMYECKH, CIOCOOHOCTh KPEATHUBHO
IIOAXOAUTH K PEHICHNUI0 TBOPYECKUX 3a/1a4, IEMOHCTPUPOBATH IIPABUIBHOCTD YCTHOU
peuH, COOII0IEHUE JIETOBOTO CTUIISI B OJIEXKE, HABBIKUA YCIIEIITHOM KOMMYHUKALIUU U
nyOJIMYHOM  Mpe3eHTaluu, a TakkKe YMEHHss paboTaTh B KOMaHle W

CTPECCOYCTOMYUBOCT.
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B x0/1€ BBINONHEHMS CTIELUATIBHOTO 3aJaHUsl YYaCTHUKAM B IEPBBIE MSITh MUHYT
nociie Hayasa paboTel Hajy MojayneM mpeajaraeTcss 3ajJaTh HE MEHee JABYX
YTOYHSIOLIMX BOIPOCOB MO 33JaHUI0 B TUCbMEHHON PopM. [lo okonuanuu myOauyHoM
MPE3EHTALMU OLEHUBAIOIINE SKCIEPTHl UMEIOT MPABO 3a/1aTh HE MEHEee 3-X BOIPOCOB
KOHKYpCaHTaM.

JlanHoe 3ajaHue SBISIETCS YHMBEPCAJIbHBIMU M TPU3BAHO MPEAOCTABUTH
BO3MOXXHOCTb YYaCTHUKAM B KOPOTKHM MPOMEKYTOK BPEMEHH MPOJEMOHCTPUPOBATH
npodeccuoHadbHble  KOMIETEHIMM  ClelHUanucTa B 00JacTH  TYPUCTCKOMN
NESTEIbHOCTH YMEHUS ONEPaTUBHO pearupoBaTh Ha BO3HUKAIOUIUE HEMPeABUACHHbBIC
oOcTosiTeNnbcTBa B MPO(HECCHOHATBLHON JIESITETbHOCTH M CIIOCOOHOCTh KOHKYpCaHTa
KPEaTUBHO M ONEPaTUBHO PeIlaTh BOZHUKAIOIIWE 3a/1a4H.

Bo3pactHas kaTeropusi 14-16 jiet (lOHHOPBI)

Monyias A. Odopmienue u o0paboTka 3aka3za KJIHEHTAa MO MOAOOPY
NMAKeTHOIr0 Typa

[lepen Hawamom pabOTHI HaJ MOIYJIEM METOJIOM >KpeOus W3 Tpex uiu Oosee
3aKPBITHIX KOHBEPTOB BBIOUPAETCS OJIMH U3 BAPUAHTOB 3a/1aHMUS.

Ha moMeHT Hauanma pabGoThl HaJl MOIYJEM BCEM Yy4YaCTHHKAM O3BYYMBAETCSA
BbIOpaHHAsE METOJIOM >KpPeOHs CIEeHUaIbHO MOATOTOBJIEHHAS CHUTYallus, B KOTOPOU
NpEJICTaBIIeH 3alpoCc KIWEeHTa Ha TOAOOp MAKETHOTO Typa MO ONpeaeaEHHBIM
KpUTEpUsM. B COOTBETCTBUM C 3aKa30M KJIMEHTA, YYACTHUKH OCYIIECTBISIOT MOAOOD
MAKEeTHOrO Typa ¥ 0(OPMIISIOT IporpaMMy OOCITy>KMBaHUS TYPUCTOB IO 3a/1aHHOMY
HaIIpaBJICHUIO.

Y4acTHUKM MPEACTABIAIOT 3KCIEpTaM B XOAE€ MNPE3ECHTAlUU IPOrpamMMBl
00CITy)KUBaHHS IO TAKETHOMY TYpy MaMSTKy TYPHCTY O moe3lke («CKpHH» ¢ caiita
TypoIepaTopa) B COOTBETCTBUHU C 3a/IaHUEM.

Y4acTHUKHA OQOPMIIAIOT U CAIOT dKCIEpPTaM KOMMEpPUYECKOe MPEAIOKEHNE Ha
noe3aky. Ha BeIOOp TypucTa B paMKax MakeTHOI'O Typa JOJKHBI OBbITh MPEACTABICHBI
HECKOJIbKO BapUaHTOB (HE MEHEE JIBYX) pa3MENICHUs WU NpOorpamMM MpeObIBaHUS OT

Pa3HbIX TypOIIEPATOPOB., YUUTHIBAS ONITUMAJIBHBIE CPOKH MOE3IKHU.
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KoHkypcanTsl omnpenensitoT 0a30By0 M HUTOTOBYIO CTOMMOCTH TYPHCTCKOTO
MPOJyKTa, OO0sA3aTeNbHBIC JOIUIATBI 10 TAKETHOMY TYpy H  CTOMMOCTH
JOTIOTHUTENIBHBIX YCIIYT, TPUOOPETaeMbIX KIMEHTOM. PacdeTsl MmpeaocTaBIISIOTCS
sKkcriepTam. J{J1s pacueTa KOHKypCaHTaM MPEIOCTaBISETCS eauHas YHU(DUITMpOBaHHAS
dbopma, 1OJISI KOTOPOH HEOOXOAUMO 3aMOTHUTD.

Konkypcantam B xoje paOOTBI HaJa 3ampoCOM KIMEHTa MPeIOCTaBISICTCS
BO3MOXXHOCTh B TCUCHHE HE MEHEE YEeThIpeX ,HO He Oojiee 5 MHHYT B KOMHATE
NIEPErOBOPOB OOPATUTBHCS K KIMEHTY M 3aJaTh YTOYHSIONIME BOIPOCHI IO XOIY
«peaNbHBIX» TIEPErOBOPOB C 3aKa34MKOM. [leperoBophl ¢ 3aKa3dyuKOM IPOBOJISATCS
OJIHOKpPATHO, HAYMHAIOTCS 4epe3 15 MHUHYT Mocje Havaia BeIoJHEHUs Moaynst A u
3aKaHYMBAIOTCS 32 15 MUHYT /10 OKOHYaHUS BBITOJIHCHHSI Moyiis A.

KoHkypcanTel 0QOpMIISIOT W CHAOT 3KCIEPTaM 3allOJIHCHHBIH JOTOBOP O
pea3aniyu TYpIpoayKTa MEXIy TYPareHTOM U KITUEHTOM .

JloroBop MOKEH OBITH 3allOJHEH B COOTBETCTBHH C IPEACTABICHHBIM Ha
Npe3eHTAINN TYPIPOAYKTOM H MPEACTABICHHBIMU 3aKa3YNKOM JJaHHBIMH TYPHCTOB.

YYacTHUKM TOTOBST U  TMPEICTABISIOT DJIGKTPOHHYIO  MPE3CHTAIUS

0JI00PaHHOTO ISl TYPUCTA MAKETHOTO Typa.

Monyas B. @opmupoBanue u 000CHOBAHHUE HOBOI0 TYPUCTCKOI0 MPOAYKTA

B cooTBeTcTBUM € 3a7aHHON TEeMOW YYaCTHUKU pa3pabaThIBAIOT MPOTpamMMmy
HOBOT'0 YHUKAJIBHOI'O TYPUCTCKOTO MPOAYKTA.

KonkypcaHTBl BBIIEIAIOT KIIFOYEBBIE NETAIM 3aIPOCa, ONPEACISIOT U JIal0T
XapakTEPUCTUKY TEPPUTOPUH, IO KOTOPOM MPOMAET MapLIPyT, YKa3bIBAOT Ha
LENIEBYI0 (KJIMEHTCKYIO) ayAUTOPUIO HOBOrO MapiuipyTa. KOHKypcaHThl Onpeaensor
TEMY, 0OOCHOBBIBAIOT KOHIIETIMIO U YHUKAJIbHOCTh HOBOI'O TYPUCTCKOTO IIPOJIYKTA.

Y4acTHHKN 000CHOBBIBAIOT CPOKU M KOJIMYECTBO 3a€3710B, MPOIODKUTEILHOCTD
Y CE30HHOCTh MPU OPraHU3alMM IYTEUIECTBUS, ONPEACISIIOT COOTBETCTBUE CPEJICTB

pa3sMelIeHus, MPEIJI0KEHHBIX 110 MAPLIPYTY, MPEANPUATANA MATAHUSA, TPAHCHOPTHBIX
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MEePEBO30K, IKCKYPCUOHHOTO OOCIYXKMBAaHUS, JOMOJHUTEIBHBIX YCIAYr  — LEJsM,
3a/1auaM, BO3PACTHBIM U MHBIM XapaKTEePUCTHUKaM 3aKa3yuKa.

B nmpomecce pa3paboTku mHporpaMmbl HOBOTO YHUKAJIBHOTO MPOJYKTa
KOHKYpPCAaHTBhl TPEACTABISIOT OOIIYI0 KapTy-CXeMY MapuipyTa U KapThI-CXEMBbI
€XKEIHEBHBIX TMEPEMEICHU M0 MapHIpyTy, C YKa3aHUEM OCHOBHBIX JIOKaIlHi,
MPOTSHKEHHOCTH (B KM.) U MPOJOJDKUTEIBHOCTU MMy TEIIESCTBHUS.

B cootBeTcTBUM ¢ mporpaMMoi MapuipyTa yYacTHUKH TPOBOJAT OTOOP
KCKYPCUOHHBIX 0OBEKTOB MOCEIICHHS U TTOKa3a.

[Tpu ycnoBuM COOTBETCTBHS OOIIICH KOHIIETIIUA HOBOT'O TYPUCTCKOTO IPOTYKTA
KOHKYpCaHTaMU TIpejyiaraeTcsi o0s3aTelibHas WHTEpPaKTHBHAs MporpamMma, B TOM
quClie, YUYUTHIBAIOIINE OPUTMHAIBHBIE HJEH C 00OCHOBAHUEM II€JIECO00PA3HOCTH €€
BKJIFOUEHUS B POTpaMMy Typa.

KoHkypcaHThl yKa3bIBalOT Ha YCIYTrd MO CTPAXOBAHHMIO TYPHUCTOB, a TaKXKe
000OCHOBBIBAIOT TPeOOBaHHUs 0€30MACHOCTH Ha MapIIpyTe.

VYyacTHHKY pa3pabaThIBAIOT U CAIOT SKCIEPTaM MIPOrpaMmy Typa ¢ yKa3aHUEM
3aTpaT BpeMEHH.

VYy4acTHUKM B X0Zl€ MPE3EHTALNH IPOrpaMMbl HOBOTO TYPUCTCKOTO MPOIYKTa
NPENICTABISIOT M CHAIOT JKcrepTaM HH(OpMAaInio 0 ce0eCTOMMOCTH M CTOUMOCTH
c(hOpPMHUPOBAHHOTO TYPIIPOJYKTa Ha TPYMIY U HAa OJHOTO TYpUCTA.

KonkypcanTel 0GOpMISIOT W CHAIOT JKCIEPTaM TEXHOJOTUYECKYI0 KapTy
MapuipyTa (TEXHOJIOTMYeCcKass KapTa TYpUCTCKOTO MYTENIECTBUSI) B COOTBETCTBHUH C
I'OCT P 50681-2010 «Typucrckue yciayrm».

KoHKypcaHTBI TOTOBSIT aHHOTAIMIO K pa3pab0TaHHOMY MapuIpyTy MPOTPaMMBbI
TYPUCTCKOI'O MapuipyTa Ha UHOCTPAHHOM (QHTJIMMCKOM) SI3BIKE.

AHHOTalMIO0 Ha UHOCTPAHHOM (QHTJIMUCKOM) U PYCCKOM f3bIKaX HEOOXOJIUMO
MpEeACTaBUTh M CcAaTh DJKCIEepTaM, JEMOHCTPUPYSl YMEHUS YCTHO H3Jarathb
MHpOpMaLMIO O Type Ha MHOCTPAHHOM SI3bIKE B XOJE MPE3EHTALUH TYPUCTCKOTO

MPOAYKTA.
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KoHKypcaHTBl TOTOBAT U MPEACTABIAIOT 3JEKTPOHHYIO MPE3EHTALMIO

c(OpMHPOBAHHOTO HOBOT'O TYPUCTCKOTO MPOJIYKTA.

Moayas C. IlpoaBuikeHHe TYPUCTCKOI0O HANIPABJICHHUS

YdactHukam 3abnaroBpemMeHHO (3a 10 KkanmeHmapHBIX JHEW J[J0 Havana
yemnuonara (C+1)) BbICbUIa€TCS HAa DJEKTPOHHYIO MOYTY Uil 3(PQPeKTUuBHON
MOJITOTOBKH BCSl HEOOXOAMMasl MpeABapuTeIbHass HH(pOpMAaIHs, a UMEHHO:

HaumenoBanue pernona (peruoHoB), CyObekToB PD, miist 00BEKTOB TYPHCTKOM
MHIYCTPUHU KOTOPBIX, HE0OOX0IMMO OyIeT pa3paboTaTh MPOrpaMMy MPOABUKCHHUS.

YdacTHUKaM TIpe/yIaraeTcsi COCTaBUTh NPOTpaMMy TPOJBIDKEHUS  T10
OTpeIeICHHOMY TYPUCTCKOMY HAaITPAaBJICHUIO (JIOKAITUH) B CBOEM PETHOHE (JIOMAITHEM
pETHOHE ISl Y9aCTHUKOB).

Y4acTHUKM  JAIOT  XapakTePUCTUKY  pPETHOHA, JECTUHAIMU U €e
UHQPACTPYKTYPHI, BBISBISIOT OCHOBHBIX KOHKYPEHTOB TYPHUCTCKOTO HaIpaBJICHHS
(;okamuu), ompeneNnaoT W OOOCHOBBIBAIOT KOHKYPEHTHBIE MPEUMYIIECTBA
TYpPUCTCKOTO HarpasiieHus (Jokanuu). KoHKypcaHThI BBIIEISIOT U 000CHOBBIBAIOT
YHUKAJIBHOCTh W CTPATETUIO TO3UIIMOHUPOBAHUS TYPUCTCKOTO HAMpaBICHUS
(Jiokarum).

Konkypcantam Heobxomumo mpoBecth SWOT-ananu3  TypHCTCKOTO
HaTpaBJICHUS (JTOKAITHH).

Y4yacTHUKH ONpEeAesOT OTHOIICHHWE IelNeBoM rpymnmbel K chepe b2b,
b2s,b2g.YaacTHUKH ONpenessioT U OOOCHOBBIBAIOT BBHIOOP IIEJICBOW ayJUTOPHH U
OCHOBHOE SAPO IEJNEBOM ayAWTOpPUM, Ha KOTOpPOE HampaBieHa mporpamma
OPOABIKEHUS, a TaKXKE YKa3bIBAalOT HAa OCHOBHOM CHOCOO TPOABIKEHUS B
COOTBETCTBHH C LEJICBOU ayIUTOPUEN.

Konkypcantam HeoOxoaumo pa3palboTarh, MPEACTaBUTh M CAATh JKCIEpTam
IaH-TpauK MEPONPUATHI 110 TPOABMKCHHUIO TYPUCTCKOTO HAMpPABICHUS (ToKayuu)

C YKa3aHHMCM JOTallOB €TI0 pcain3aluu. HporpaMMa MMPOABMIKCHHA NOJI’KHA BKJIHOYATh

_________________________________________________________________________________________________________________|
Copyright ©«Bopnackumic Poccus» (Typuzm) 35



N\
worldskills
Russia

HaumOosiee ontuManbpHbie online u offline MHCTPYMEHTHI NPOIBHIKEHHS, a TAKXKE
pacyeTsl Or0XKeTa MPOJIBUXKEHUS IPOTPAMMBbI.

KonkypcanTsl pa3zpabaTbIBalOT U MPEACTABISAIOT dKCIEPTaM MAaKET JIOTOTUIIA U
cioraH  COOBITMMHOTO WM PEKIAMHO-MH(QOPMALMOHHOTO  MEPONPHUATHS,
00OCHOBBIBasl B IIPOLIECCE MPE3EHTALMU BBIOOP JIEMEHTOB JIOTOTHUIIA U COAEPIKAHNE
CJIOTaHa.

KoHKypcaHThl TOTOBST U TMPEACTABIAIOT JJIEKTPOHHYIO IMPE3EHTALMIO

MporpaMmel IPOABUIKCHUA TYPUCTCKOT'O HaHpaBJIeHI/ISI(JIOKaHI/II/I).

Moayas D. CnenuanbHoe 3ajaHue

CrnenunanbHoe 3aJaHUE HOCHUT «CIIOHTAHHBIW» XapakTep, HeceT B cebe
TBOPYECKOE HA4YaJi0, YMEHHUE MBICJIUTh CTPATETUUYECKHU, CIOCOOHOCTHh KPEaTHUBHO
NOAXOJUTH K PEIICHUIO TBOPUECKUX 33/1a4, JEMOHCTPUPOBATh NPABUIBHOCTh YCTHOM
peun, COOTI0IEHHUE IETOBOTO CTUJISL B OJIEXk /1€, HABBIKM YCIIEIIHOW KOMMYHUKAIIUH U
nyOJMMYHON  Tpe3eHTalud, a TakXke YyMeHHe paboTaThb B KOMaHAEe U
CTPECCOYCTOMYUBOCTb.

B Xxoae BBINOJHEHUS CHEUUAIBHOTO 3aJaHHsl YyYAaCTHHUKAM B IEpPBBIE IAThH
MUHYT IOCJEe Haudajga paboThel Haa MopayneM mpeasaraercs 3a1aTh HE MEHEe JIBYX
YTOUHSAIONIUX BOMPOCOB IO 33JaHUI0 B NHUChMeHHOW (opme. [lo okoHuanuu
myOJIMYHON TIPE3CHTAIIMU OIICHUBAIOIINE IKCIIEPTHI UMEIOT MPABO 33a/1aTh HE MEHEe
3-X BOIIPOCOB KOHKYPCAHTaM.

JlaHHOe 3ajaHue SBJISETCS YHUBEPCAIBHBIMU W MPU3BAHO MPEIOCTABUTH
BO3MOXHOCTh YYaCTHHKAM B KOPOTKUI MPOMEKYTOK BPEMEHH NMPOJEMOHCTPUPOBATH
nmpodeccHoHaIbHbIE  KOMIETEHIIMH  CHEeNHUaInucTa B O0JaCTH  TYPUCTCKOM
NEeATeIbHOCTU:  yMEHHE  ONEpaTUBHO  pearupoBaTh  HAa  BO3HUKAIOIIUE
HETMPEJBUICHHBIE OOCTOATENCTBA B  MPOPECCHOHATBHON  JEATEIBHOCTH U

CIIOCOOHOCTH KOHKYpPCaHTa KPCAaTUBHO 1 OIICPATHBHO PCIIaTh BO3HUKAIOIIHUC 3a1a4H.

TpeOoBaHUS K KOHKYPCHOM IIOLIAIKE:
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B undpactpyktypHoM smcTe 1OApOOHO  NPEACTABICHO  BCE
o0opy/loBaHME, MaTepuagbl U CPEACTBA, MPEJOCTaBIsIEMble OpPraHU3aTOPOM
Yemnuonara.

WNudpacTpyKTypHBIid TUCT TOCTYNEH HA BEO-caiiTe yeMImoHara.

B undpacTpykTypHOM JNHCTE YyKa3bIBAIOTCS MO3UIMKM M KOJUYECTBA,
3anparrBaeMbie MeHeKepoM TPoPEeCcCUOHATBFHOTO KOHKYPCa OT UMEHU DKCIEPTOB
s cnenyromero Yemnuonarta. Opranuzatop UemnuoHata JTOKEH MOCTOSHHO
oOHOBIATE HPpacTpyKTypHBIN JHUCT, yKa3biBass (PaKTUUECKOE KOJIUYECTBO, THUM U
Mozaenb st mo3unui. [lo3umum, moctaBisembie OpraHu3aTropoM YeMITMOHATA,
IIPUBE/ICHBI B OT/ACILHON KOJOHKE.

Ha xaxxmom UYemmnuonare, Menemxep mpodecCHOHAIBLHOTO KOHKYypca
00s13aH TPOBOJUTH aHAU3, MPOBEPKY U oOHOBIeHHE MHPpacTpykTypHOro nucra
coBMecTHO ¢ TexHuueckum oOo3peBareseM B IENIIX MOJATOTOBKH K CIEAYIOIIEMY
Yemnuonaty. MeHemkep  KOMIIETEHUIMH  JIOJDKEH — cooOmath  Jlupekropy
npodeccuoHaIbHOTr0 KOHKYpCa O JI00BIX TPEOOBaHUSX MO YBEIMUEHUIO TPOCTPAHCTBA
U (WIK) KoJIndecTBa 000PYyI0BaHHMS.

NudpacTpyKTypHBIH JTUCT HE BKJIIOYACT MO3UIIMU, KOTOPHIE TPEOYIOTCS
OT KOHKYPCAaHTOB U (WJIM) SKCIEPTOB, U MO3ULIHUH, KOTOPbIE 3aMpPEIIAaeTCs] IPUHOCUTD
KOHKYpPCaHTaM - OHH YKa3aHbl HUXKE.

AmuK 108 MHCTpYMEHTa KOHKYypCaHTa, Marepualibl, 000py/IOBaHHE U
WHCTPYMEHTHI, TPEJCTaBIsieMble KOHKypCaHTaMH, MaTepuaibl, 00OpyIOBaHUE U
MHCTPYMEHTHI IPEAOCTABIISIEMBIE AKCIIEPTAMU HE MPEYCMOTPEHBI.

KonkypcanTtam He pa3peniaercs NIpUHOCUTh B 30HY COPEBHOBAaHUM Kakue-I100
JUYHBIE BEIIH, KapThl MaMsITH, MOOWIbHBIE TelnedOHBI, a TaKXKe IOOBIE APyTrHe
CpeACTBa KOMMYHHUKAIIMU. 3alpeuiaeTcs MoJIb30BaThCsl MOYTOBBIMU CepBepaMu (3a
HCKJIFOYEHUEM T€X BAPUAHTOB, KOT/Ia 3TO YKAa3aHO B 3aJJaHUU K MOJIYJIIO).

Bo Bpems copeBHOBaHUI Y4YaCTHUKH OO0s3aHBI COONIOJATH JCIOBON CTHIIb.
OcHoBHbIE TpeOOBaHUSI HECTPOTOTO JICJIOBOTO CTUJISA: MUJKAK, OPIOKH U 100Ka MOTYT

OBITh pa3HBIMU MO IBETY U (aKType TKaHU; AOIyCKatoTCs O1y3Ka ¢ F0OKOM, BOJI0JIA3KH,
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TPUKOTAXXHBIC M3ENUs; BO3MOXKHO HCIIOJB30BaHHE  (PUPMEHHBIX aKCECCyapoB:
raJiCTyK, IJIaTOK, ((MPMEHHAs HAITUBKA U T.1I.

Konkypc mpoBoauTcst Ha pycCKOM sI3bIKe (3HaHWE MHOCTPAHHOTO SI3BIKa
o0s3aTenbHO). Hekoropele paznensl 3agaHuii MOTYT ObITh Ha MHOCTPAHHOM SI3BIKE.
Bces nokymenTanus, myOaudHbIe TPE3EHTANN U O0IICHHE C SKCIIEPTaMH — Ha PyCCKOM
S3BIKE.

TpeOoBanusi Kk padoyeil MJIOMAAKE:
PabGouass 30Ha momKHA OBITH MaKCHMAIbHO COOTBETCTBOBATH O(MHCHOMY
HOMEIIEHUIO.

OoOmrasg cxema;:

Jlsa kaxaoro Koakypcanta(KoMaHbI)

° PaGouee mecto muomanpio 3 KB.M. Ha Kaxxaoro Konkypcanra;
° Paccrosaue mexnay paboueii 30H0M KOHKYypCcaHTOB M IMyOIMYHOM 30HOM

COCTABJICT HC MCHCC OJHOT'O MCTpa,

° DneKTpuuecKas po3eTKa U yIJIMHUTENb I KaXJ0i KOMaH/Ibl;
° Cton 11 KaXXI0To ydacTHUKAa(KOMaHIbl) O(DUCHBIH
° B nocryrie niis yuacTHUKOB CcTaOMIIBHBIN IPOBOIHOM HHTEpHET-KaHaI. Ha

0JIHO pabouee MecTo (2 ydyacTHHKA) HEe MeHee 3(Tpex) Mour.

o KommbroTepbl y4acTHHKOB, MPEACTABISIONIAX OAHY KOMAaHIY, JTOKHBI
OBITh OOBEAUHEHBI B OHY JIOKAJIbHYIO CETh.

o PaGouee kpecio mOMKHO OBITH € TOMIOKOTHUKAMH, TOIBEMHO-
MMOBOPOTHBIM, PETYIUPYEMBIM TI0 BHICOTE M YIJIaM HAKJIOHA CUJCHBS U CITUHKU.

° PaGouee MecTo JOMKHO OBITH  00OPYIOBAaHO  KAaHIEISIPCKUMH
MPUHAMICKHOCTIMHE (pydKka, Oymara, KapaHJaml; CTUIUIEp; Manka TUTAHIIeT s
BBICTYIUICHUS;, MPU HEOOXOIUMOCTH (hIIdIIIKApTa)

3oHa npe3eaTanui ( 6pudUHT 30HA)

° 30Ha mpe3eHTalui 000pyayeTcss 00OpyAOBAaHUEM ISl IEMOHCTpALMU
AJIEKTPOHHBIX MPE3EHTALUN U COOTBETCTBYIOIIEH MEOEIbIO ( CTYJbs , CTOJBI U T.1I. )

30Ha CyaenCcTBa
]
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° ObecneunBaeTcsi 00OpyIOBaHUEM [JIsl IPOCMATPUBAHUS 3JIEKTPOHHBIX
MIPE3CHTAIUN U COOTBETCTBYIOIIEH MeOebI0 ( CTYJbS , CTOJIBI U T.1. )
° [Tnomanpe IKCIEPTHOM 30HBI COCTABIISIET YEThIPE KBAIPATHBIX METpa JJIs
Kaxxaoro Jkcnepra (mpumepHo 15 x 4);
o DKcrnepTHas 30Ha J0JKHA OBIT 000pyJ0BaHA 3aIIUPAIOIIEHCS ABEPHIO.
O61as 30Ha
° Iapnepo6 myist KonkypcaHTOB U DKCIIEPTOB;
° Cranius o6cimyxuBaHus (aKeThl 1 MyCcopa, MUTheBast BOJIa U T.11.);
O61ue TpeboBaHus K pabodeit mIoaaKe
° Xoportee padouee ocBemienue (750 JTHOKC aJi Kaxaou paboueid 30HbI U

30HBI Cy/IeiICTBA);

° Perynupyempblii (BBICOKHIT) CTYII;
° Jlepxatens a1 Mycopa;

° Tanimep;

° 30Ha cy/ieiicTBa;

5.4. PABPABOTKA KOHKYPCHOI'O 3AJIAHUS
KonkypcHoe 3amanue paspabaThiBaeTcsi MO 00pasiiam, IMpeaCcTaBICHHBIM

Menemkepom komneTennun Ha Gopyme sxcnepros (https://forums.worldskills.ru/),

W/WIM  Ha JPYyroM pecypce, COIVIACOBAaHHOM MEHEIKepOM KOMIIETEHIIUU W
UCIIOJIb3YeMOM HKCIIEPTHBIM COOOIIECTBOM KOMIETCHIIMHM I KOMMYHHKAIUHU, C
00s13aTENBHBIM JyOIMPOBAaHUEM HUTOTOBOTO COTJIACOBAHHOTO KOHKYPCHOTO 3aJIaHus, B
pamMKax KOMMYHHKAIIUA HA CTOPOHHEM pecypce, B pa3fed KOMIETSHIINN Ha (popyme
skcneprtoB. lIpencraBnenHbie 00pa3npl KOHKYpCHOro 3aiaHusi JTOJKHBI MEHSTHCA
OJIVH Pa3 B T'OJ.
5.4.1. KTO PABPABATBIBAET KOHKYPCHOE 3AJJAHUE/MOAYJIN
OO6uM pyKOBOJACTBOM M yTBepxkKJaeHHEeM KOHKYpCHOro 3afaHus 3aHUMaeTCs
Meunemxep komneteHuuu. K yuyactuio B pazpaborke KoHkypcHOro 3amanusi MOTYT

IIPUBJICKATBbCA:
. _______________________________________________________________________________________________|
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o Ceptudunuponannsie sxkcneptsl WSR;

o CropoHHue pa3pabOTUUKU;

o WNuble 3auHTEpECOBAHHBIE JIHIIA.

B mpomecce moaAroTOBKM K KaXKJIOMY COpPEBHOBaHHMIO Tpu BHeceHuH 30%
n3MeHeHni Kk KOHKypCcHOMY 3a/IaHHUI0 YYaCTBYIOT:

° I'maBHBI 3KCIIEPT;

° CepTudunupoBaHHBIN KCIIEPT 110 KOMIIETEHITNH (B CITy4ac MPUCYTCTBUS
Ha COPEBHOBAHUN);

° DKCHepThl, NMPUHUMAOIINE yYacTUs B OICHKE (MpH HEO0OXOJIMMOCTH
NIPHUBJICYCHUS TJIABHBIM SKCIIEPTOM).

Brecennbie 30% u3MeHenus B KoHKypcHBIC 3aaHuUs B 00513aTEILHOM MTOPSIAKE
corjacyrTcs ¢ MeHeKepoM KOMIICTCHITUH.

Brime o603HauenHbie mroau npu BHeceHUU 30% u3meHenuit k KoHkypcHoMy
3QIaHUI0  JOJDKHBI ~ PYKOBOJCTBOBAThCA  INPHUHIIUIIAMH  OOBEKTUBHOCTH W
OecripucTpacTHOCTH. VM3MeHeHUsT He JOKHBI BIMATH Ha CIOXKHOCTH 3aJaHUs, HE
JTOJDKHBI OTHOCUTBHCS K MHBIM MPO(eCCHOHATBHBIM 001acTsIM, He onucaHHbIM B WSSS,
a Takke uckKirouarth Jroo0bie 01o0ku WSSS. Takxe BHECEHHBIE M3MEHEHUS TOJKHBI
OBITh ~ WCIIOJTHUMBI ~ TNPU  TIOMOIIM  YTBEPKAEHHOTO IS  COPEBHOBAHMMA
NudpactpykTypHOTO JHUCTA.

5.4.2. KAK PABPABATBIBAETCS KOHKYPCHOE 3AJIAHUE

KoHkypcHBIC 3a/laHUs K KaXXJIOMYy YEMITMOHATYy pa3padaThIBAIOTCS Ha OCHOBE
equHoro KoHkypcHOro 3amaHusi, yTBEpKAEHHOTO MEHEIKepOM KOMIETEHIIUH H
pasMeniéHHOro Ha ¢GopyMe 3KCIIEPTOB H/MIM Ha JPYIOM pPecypce, COrIacOBaHHOM
MeHekepoM  KOMIICTCHIIMM W WCIIOJIB3YEMOM  JKCIEPTHBIM ~ COOOIIECTBOM
KOMIICTCHIIUHA JUII KOMMYHHUKAIIUH, C OO0S3aTEIBHBIM JYOJIMPOBAHHUEM HTOTOBOTO
COTJIACOBAHHOTO KOHKYPCHOTO 3aJIaHHs, B paMKaX KOMMYHHMKAIlHM Ha CTOPOHHEM
pecypce, B pasnel KOMIECTCHIIMH Ha (OpyMe OSKCIEepTOB. 3aJaHUs MOTYT

paSPaGaTBIBaTBCH KaKk B IOCJIOM, TaK M IIO0O MOIAYJIAM. OCHOBHBIM HHCTPYMCHTOM
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pa3pabotku KoHKypcHOro 3a1anus siBisieTcst GopyM 3KCIEPTOB U/UIU IPYToil pecypc,

COrJacoBaHHOM MeEHeKepoM KOMIETEHUUH M  HCIOIb3YEMOM  SKCHEPTHBIM

COOOIIECTBOM KOMIIETEHIIMH JIJIi KOMMYHHUKALIMH, ¢ 00s13aTeIbHBIM 1yOJIMpOBaHUEM

UTOTOBBIX PEUICHUM, MPUHATHIX HA CTOPOHHEM pecypce, B pa3liel KOMIIETEHIUU Ha

dhopyMe 2KCIEepPTOB.

5.4.3. KOT'IA PASPABATBIBAETCS KOHKYPCHOE 3AIAHUE
KonkypcHoe 3aganue pa3palaTbhIBaeTCsi COTJIACHO MPEICTABICHHOMY HUXKE

rpaduKy, ONpeessioneMy CPOKHA MOATOTOBKU JOKYMEHTALMH JJIsl Ka)XJ0TO BHUAA

YCMIIMOHATOB.

PazpabarsiBaercst Ha
OCHOBE MpEABIYIIErO
YEeMIIMOHATa C Y4YETOM
BCErO ONbITa MPOBEACHUS

bepércs B ucxonnom | bepércst B ucxogHom

Buge ¢ (Gopyma | Bume ¢ dopyma
OKCTIEPTOB  3aJ[aHUE | SKCIIEPTOB  3a/IaHUC

IPEILIAYIIETO OPEOBLAYIIETO COpEBHOBAHMUH fo
P yi P yi KOMITIETEHIINHA u
Harnmonaisaoro HanumonaasHOTO

OTpPAClIeBBIX  CTAHJIAPTOB
YyeMIIMOHATA JyeMIIHOHATa

3a 6 MECSIIEB bi o)
JyeMIIHOHATa

B3a 2 wMecama go|3a 3 wMecgma g0 | 3a 4 Mecsia bi (o)
YyeMIIMOHATA JyeMIIMOHATa JyeMIIHOHATa

3a 1 wmecqa o|3a 1 wmecqa 0
oA nA 3a 1 mecd1 10 yeMImuoHaTa

YyeMITMOHATA JyeMIIMOHATa
B nenn C-2 B neuns C-2 B neus C-2
B nenr C+1 B nenrs C+1 B nenr C+1
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5.5 YTBEP X KJIEHUE KOHKYPCHOI'O 3AJIAHUSA

I'maBHbI dKcrepT M MeHemKep KOMIETEHIMU IPUHUMAKOT pPELICHUE O
BBITIOJITHUMOCTH BCEX MOAYJEH U MPU HEOOXOAUMOCTHU JOJIKHBI I0Ka3aTh PEAIbHOCTh
€ro BBINOJIHEHNA. BO BHUMaHuE NPUHUMAIOTCS BPEMS U MATEPUAJIBI.

KonkypcHoe 3amaHue MOXKET OBITh YTBEPXKACHO B JIOO0W ymOOHOW s
Menepxepa KoMneTeHuuu popme.

5.6. CBOICTBA MATEPHAJIA n NHCTPYKIINHU
MHNPOU3BOAUTEJIA

Ecniu nns  BbIMONIHEHHsS 3a7aHUsl  yYaCTHUKY KOHKypca HEO0OXOAMMO
O3HAKOMUTBHCA C MHCTPYKLUUAMH [0 NMPUMEHEHHIO KaKOro-imbo Marepuaia Wil ¢
MHCTPYKUUSIMU ITPOU3BOJUTENS, OH MOJIyYaeT UX 3apaHee Mo peueHnto Menemxepa
KomreTeHIuu u ['maBHoro skcnepra. [lpu HeoOXxoauMOCTH, BO BpeMsi 03HAKOMJICHUS
TexHuyecKkuil FKCEPT OPraHUu3yeT IEMOHCTPALIUIO HA MECTE.

Marepuaibl, BbIOMpaeMble [JIs1 MOJIYJEH, KOTOpbIE MPEIACTOUT MOCTPOUTH
y4acTHHKaM 4eMIIMoHaTa (KpoMe TeX ClydaeB, KOrja MaTepHallbl IPUHOCHUT C COOOM
caM YYaCTHHK), JOJKHBI TPUHAIIIEKATh K TOMY THUITY MaT€pHAJIOB, KOTOPBIN UMEETCA
y psla TMpOW3BOJUTENEH, U KOTOPBIH MMEeTCs B CBOOOJHON NpOJake B PErHOHE

IMPOBCACHUA YCMIIMOHATA.

6. YIIPABJIJEHUE KOMIIETEHIIMENW U OBIIIEHUE
6.1 JMCKYCCUOHHBIA ®OPYM

Bce nmpenkoHkypcHble OOCYXKIEHHS MPOXOAST Ha ocoboMm Qopyme

(http://forums.worldskills.ru) w/mnm Ha  ApyroM  pecypce, COINIaCOBAHHOM

MeHekepoM  KOMIIETCHIIMM W HCIIOIB3YEMOM  JKCIEPTHBIM  COOOIIECTBOM
KOMIICTCHIIUHA JIJII KOMMYHHUKAIIUU, C OO0S3aTCIbHBIM JTYOIMPOBAaHUEM HTOTOBBIX
peleHn, TPUHATBIX Ha CTOPOHHEM pecypce, B paszell KOMIETSHIHH Ha (opyme
JKCIepTOB. PellleHuss Mo pa3BUTHIO KOMIIETCHIIMU JOJKHBI MPUHUMATHCS TOJIBKO
Mocjie TPEeABAPUTEIBLHOIO0 00CYXJeHHs Ha ¢dopyMe W/ WIM HaA JAPYroM pecypce,

COrJIaCOBaAHHOM MGHGI{)KepOM KOMIICTCHIHMMY W  HCIIOJIB3YyCMOM  OKCIICPTHBIM
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COOOIIIECTBOM KOMIIETCHIIMH 1T KOMMYHUKAIIMH, ¢ 00s13aTeIbHBIM TyOJIUpPOBAaHUEM
WUTOTOBBIX PENICHUH, MPUHATHIX HA CTOPOHHEM pecypce, B pasiei KOMIIETSHIIMU Ha
dbopyme skcriepToB. Takxke Ha Gopyme W/ WIM HA JPYroM pecypce, COTJIaCOBAaHHOM
MeHemKkepoM  KOMIICTCHIIMM W HCIIOJIB3YyEeMOM  DKCIIEPTHBIM ~ COOOIIECTBOM
KOMITCTEHITUH JIJIT KOMMYHHKAITUH, TOJDKHO MTPOUCXOIUTh HHPOPMHUPOBAHUE 000 BCEX
BaXXHBIX COOBITHUSAX B paMKax pa0OThl MO KOMIICTCHIIMH. MoOJepaTopoM JTaHHOTO
dopyma aBst0TCS MEXTyHAPOIHBIN SKCIIEPT U (MiIu) MeHeKep KOMITETSHITUHN (VI
DKcnepT, Ha3HAYCHHBIA UMH).

6.2. HTH®OOPMALMS J1JI51 YYHACTHUKOB YEMIIMOHATA

WNudopmarius 111 KOHKYPCAaHTOB MMYOIMKYETCS B COOTBETCTBHH C PETIIAMEHTOM

IMpOBOAUMOTO YCMITMOHATA. I/IH(bOpMaIII/ISI MOXKET BKJIHOYATh.

° TexHUYeCcKkoe ONHUCAHUE;
° KonkypcHbie 3a1anus;
° O0006111éHHAsT BETOMOCTD OLICHKH;

° NudpacTpykTypHBIH JUCT;

o HNucTpyKIius o oxpaHe Tpy/Ja U TeXHUKE 0€30MMacHOCTH;

o JlononHuTenbHas UHPOpMAaIIH.

6.3. APXUB KOHKYPCHBIX 3AJIAHUM

KoHkypcHbIe 3a1anus JoCcTynHBI 1o aapecy http://forums.worldskills.ru.
6.4. YIIPABJIEHUE KOMIIETEHIIUEH

O6mee  ympaBieHHE  KOMIIETEHIIMEH  OCYIIECTBIsieTCS  MeHemKepoM
KOMITIETEHIIUU C BOBMOXHBIM MPUBICYCHUEM IKCIIEPTHOTO COOOIIECTBA.

VYhpaBineHne  KOMIETEHIMEM B pPaMKax  KOHKPETHOIO  4YE€MIIMOHATa
OCYIIECTBIIAECTCA [JIaBHBIM 3JKCHEPTOM MO KOMIIETCHIIMM B COOTBETCTBUU C

PETIaMCHTOM 4YCMIIMOHATA.
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7. TPEBOBAHHUA OXPAHbBI TPYJA U TEXHUKHU

BE3OITACHOCTH

7.1 TPEBOBAHUSA OXPAHBI TPYIA n TEXHUKHU
BE3OITACHOCTU HA YEMIIMOHATE

CM. JOKyMEHTalMIO 10 TeXHHUKe O€30MacHOCTH M OXpaHe TpyJa,
PEI0CTABICHHBIE OPTKOMUTETOM YEeMITHOHATA.

7.2 CHEHU®UYHBIE TPEBOBAHUS OXPAHBI TPYJA, TEXHUKHA
BE3OITACHOCTH Y OKPYKAIOIIEN CPEJbI KOMIIETEHIIUA

OTCcyTCTBYIOT

8. MATEPHUAJIbI 1 OBOPYJTOBAHUE
8.1. IHOPACTPYKTYPHBIN JIUCT

NudpacTpykTypHBIi JIUCT BKJIIOYaeT B ceOs BCIO HMHPPACTPYKTYPY,
000OpyZOBaHNE M PACXOJHBIE MaTepUalbl, KOTOPble HEOOXOAUMBI ISl BBHITOTHEHUS
KonkypcHoro 3amanus. MHGpacTpyKTypHBIH JUCT 00s3aH COAEPKATh IMPUMEDP
JaHHOTO OOOPYAOBaHUS W €ro 4YETKUE W TOHITHBIE XapaKTEPUCTHKH B Clydae
BO3MOKHOCTHU MPUOOPETEHUS aHATIOTOB.

[Tpu pazpabotke MHPpacTpyKTypHOTrO JMCTa JJIi KOHKPETHOTO YEMITMOHATA
HEO0OXOIMMO PYKOBOACTBOBaThCA MHGPACTPYKTYpHBIM JHCTOM, pa3MEmEHHBIM Ha
dopyme skcmepToB MeHemKepoM KOMMETEHIMU, W/ WIM Ha JIPYyroM pecypce,
COTVIACOBAHHOM MEHeIKEPOM KOMIETEHUUH U HCIOJIb3YEMOM JKCHEPTHBIM
COOOIIIECTBOM KOMIIETCHIIMH NI KOMMYHUKAIIMH, C 005S3aTebHBIM TyOIHMpOBAHUEM
WTOTOBBIX PELICHUM, MPUHATHIX HA CTOPOHHEM PECYpPCE, B pa3fes KOMIIETEHIUHA Ha
dopyme okcneptoB. Bce wu3menenus B MHPPACTpyKTYypHOM JHUCTE JOJIKHBI
COTJIaCOBBIBATHCS ¢ MEHeIKepOM KOMIETEHIIMU B 0053aTEILHOM MOPSIAKE.

Ha kaxIoM KOHKypce TEXHHYECKHM 3JKCHEPT JOJDKEH NPOBOAUTH Y4YET

3JIEMCHTOB I/IHCl)paCTp}IKTypI)I. Cnoucok He JOJDKCH BKIIIOYATb 3JICMCHTEBI, KOTOPBIC
. _______________________________________________________________________________________________|
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MOTIPOCWIJIM BKIIFOUUTH B HETO DKCIIEPTHI MM KOHKYPCAHTHI, & TaKKE 3alpericHHBIC
DIIEMEHTHI.

ITo uToram copeBHOBaHMSI, B CIy4ae HEOOXOAMMOCTH, TEXHUYECKUH IKCIIEPT U
['maBHBI DKCIEPT AOMKHBI JaTh pekoMeHAaruu OprkoMHUTETy YeMITMOHATa U
MeHemkepy KOMIETEHITUN 0 u3MeHeHUsIX B MH(pacTpyKTypHOM JIHCTE.

8.2. MATEPHAJIbI, OBOPYJAOBAHUE U HWHCTPYMEHTHI B
NMHCTPYMEHTAJIBHOM SIHIUKE (TYJBOKC, TOOLBOX)

He nmpenycmorpen

8.3. MATEPHUAJIBI U OBOPYJIOBAHME, 3AINPEIIEHHBIE HA
IMJIOIIAAKE

KoHkypcanTam He pa3pemaercs IPUHOCUTD B 30HY COPEBHOBAaHUN KaKUe-Tu00
JUYHBIC BCIIH, KapThl MMaMATH, MOOWJIbHBIC TeIChOHBI, a TaKXKe JIIOOBIC JPyrue
CpelcTBa KOMMYHHMKAIUU. 3allpeliaeTcsi MOJIb30BaThCS MOYTOBBIMU CEpBEpAMHU U
3armapoyieHHON uHpopmMalrei (3a UCKIIOUEHUEM TeX BapHaHTOB, KOTa 3TO yKa3aHO B
3aJlaHUU K MOJTYJIIO).

Bo Bpemsi copeBHOBaHWI yYaCTHUKH O00s3aHBI COOJIIONATH JCIOBOM CTHIIb.
OcHoBHBIE TPeOOBAaHUS HECTPOTOrO JEIOBOTO CTHIIA: MUIKAK, OPIOKH U F0OKa MOTYT
OBITH Pa3HBIMU TI0 I[BETY U (aKType TKaHU; JOITyCKaroTCs O1y3Ka ¢ FOOKOH, BOJI0Ia3KH,
TPUKOTAXKHBIE H3JENHsI; BO3MOXXHO HCIOJIH30BAHUE (bUpPMEHHBIX aKCeccyapoB:

TaJICTYK, TJIaTOK, (UpMEHHAs] HAIIMBKA U T.]I.

_________________________________________________________________________________________________________________|
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8.4. MPEJJIATAEMAS CXEMA KOHKYPCHOMH IIOIIA KA
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9. OCOBBIE MTPABUJIA BO3PACTHOM I'PYIIHBI 14-16 JIET

Bpewms Ha BBINIOIHEHUS 3aJ]aHUs HE I0JHKHBI PEBBIIATH 4 YacOB B JIC€Hb.

[Ipu paszpadotke KonkypcHoro 3amanus u CxeMbl OIICHKH HEOOXOAMMO
VYUTHIBATh CHEIUPUKY W OTPAaHUYCHHS] MPUMEHSEMON TEXHUKU O€30MaCHOCTU H
OXpaHbl TpyJa IJsi JaHHOM BO3pacTHOW rpymnmbl. Tak ke HEeOOXOIWMO YYUTHIBATH
AHTPOMOMETPUUYECKHE, TICUXO(PU3HOIOTUYECKHE M TICUXOJOTHYECKHE OCOOCHHOCTHU
TaHHOM Bo3pacTHOM rpymmbl. Tem cambiM KoHkypcHoe 3amanue u Cxema OLEHKH
MOXET 3aTparuBaTh He Bce Omokm W moyist WSSS B 3aBucMMOCTH OT crielMpUKH

KOMIICTCHIIMH.
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